
PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

80dB Loop
All CLECs SWBT 7.0%

No of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 60%

Ocl-99 68 0 00% 3.9% -166 -..
Nov-99 45 0 00% 3.5% -128 5.0%

Dec-99 42 1 24% 5.5% -0.88
40%

Jan-DO 40 0 00% 4.5% -138
_. - _. -SWBT

Feb-DO 36 0 0.0% 4.2% -126 3.0%
-+--AIiCLECs

Mar-DO 26 0 00% 5.8% -126

Apr-DO 16 0 0,0% 52% "()93 20%

May-DO 28 0 00% 54% -126

Jun-DO 18 0 0.0% 65% -112 10%

16 0 00% 6.5% -106

30 0 00% 5.8% -136
00%

'" '" '" 0 0 0 0

~
0 0 0 0

20 1 5.0% 5.8% -015 '1' '1' '" <;> 9 ~ ~ 9 <;> <;> <;>
<; > u c .a c

~ '" a-
0 <D S!l <D «I

~ «I
~

:J "0 z 0 ... ::;: ::;: <l: en
2 61% 5.2%

5.0dB Loop

All CLECs SWBT 25%

No. of # Missed % Missed %Missed Z-Value

Circuits Due Dates Due Dates Due Dates
2.0%

Oct-99 0 0 nJa 00% nla

Nov-99 1 0 0.0% 03% -006 "

Dec-99 0 0 nla 00% nJa 15%

Jan-DO 1 0 0.0% 01% ..()Q3 '- - - _. 'SWBT

Feb-DO 0 0 nJa 0.0% nla -+--AIiCLECs
10%

Mar-oo 0 0 nla 0.1% nJa

Apr-DO 6 0 0.0% 0.1% -008

May-OCl 1 0 0.0% 0.2% "().04 05%

Jun-oo 0 0 nJa 1.9% nJa

Jul-OCl 0 0 nla 0.1% nJa . - - ....
00%

Aug-oo 3 0 00% 0.1% -0.05
'" '" '" 0 9 ~

0 0 0 0 0 0

0.0% 0.0% '1' '" '" <;>
~

<;> <;> <;> 9 'iSep-OCl 21 0 000 <; ~ u c .a >- c
~ '"<D S!l <D «I

~
:J <D0 Z 0 ... ::;: <l: ::;: <l: en

33 0 0.0%

BRt Loop

All CLECs SWBT 70%

No. of # Missed % Missed % Missed Z-Value

Circuits Due Dates Due Dates Due Dates 60%

Ocl-99 0 0 nla 0.6% nla

Nov-99 0 0 nla 00% nJa
5.0%

Dec-99 0 0 nla 00% nla
40%

Jan..()O 0 0 nJa 0.8% nla - - - - - 'SWBT

Feb..()O 0 0 nJa 03% nJa 30%
-+--AIiCLECs

Mar..()Q 0 0 nla 00% nJa

Apr..()O 0 0 nla 08% nla 20%

May-OO 19 0 00% 1.0% -043

Jun..()O 38 0 0.0% 2.0% -0.88 1.0%
,',

Jul-OO 33 0 0.0% 08% -050

3.0% 30% 0.01
00%

Aug..()O 67 2
'" '" '" 0 0 9 0 0 0 0 0 0

Se -00 61 4 6.6% 1.4% 2.53 '1' '1' ~ 9 <;> ~ 't <;> <;> <;> <;>
<; > c .a io c

~ '" a-
0 " .!ll <D ~ «I

~
:J <D0 Z 0 ... ::;: ::;: <l: en

12Mo 218 6 2.
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

ISDN BRI Port
All CLECs SWBT 3.5%

No of # Missed % Missed % Missed Z-Value
Circuits Due Dates Due Dates Due Dates 30%

Ocl-99 0 0 n/a 0.6% nla

Nov-99 0 0 n/a 00% n/a
25%

Dec-99 0 0 nla 0.0% n/a
20%

" 1-- -- --SWBT IJan-OO 0 0 n/a 0.8% n/a ' .
Feb-OO 0 0 n/a 0.3% nia 15% -+--AII CLECs I

Mar-QO 0 0 n/a 0.0% n/a

Apr-OO 0 0 n/a 0.8% n/a 1.0%
"

May-OO 0 0 n/a 1.0% n/a

Jun-OO 0 0 n/a 20% nia 0.5%

Jul-OO 0 0 nla 08% n/a
0,0%

Aug-OO 0 0 n/a 3.0% nJa (» (» (» 0 0 0 0 0 0 0 0 0

0 0 nJa 14% n/a "! "! ~ <;> ~ ~ ~ <;> <;> <;> <;> <;>
13 > c >- c

~
0> a.

0 " .!ll "
co a. co .=l :J "0 z Cl l.L ::;: < ::;: < (J)

0 0 nJa 0

DS1 Loop
All CLECs SWBT 25.0%

No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates Due Dates Due Dates

20.0%
Ocl-99 0 0 n/a nJa n/a

Nov-99 0 0 nJa nJa n/a

Dec-99 0 0 n/a n/a nla 150%

Jan-OO 0 0 nla n/a nla - - - - - -SWBT

Feb-OO 0 0 nia n/a n/a ___ AIICLECs
100%

Mar-OO 2 0 00% nJa n/a

Apr-OO 6 0 0.0% n/a n/a

May-OO 23 0 0.0% n/a nla 5.0%

Jun-OO 40 3 75% nJa n/a

Jul-OO 26 0 00% nJa nJa
00%

Aug- 36 6 16.7% nJa nla (» (» (» 0 0 0 0 0 0 0 0 0

Se -0 31 6 194% n/a nla "! "! ~ <;> <;> <;> <;> <;> <;> :r <;> <;>
13 > C .0 ffi 5. >- c .=l 0> a.

0 " .!ll " co .=l :J "0 z Cl l.L ::;: < ::;: < (J)

164 15 91%

DS1 Dedicated Transport
All CLECs SWBT 14.0%

No. of # Missed % Missed % Missed Z-Value

Circuits Due Dales Due Dates Due Dales 120%

0 0 n/a n/a nla

0 0 nJa nJa n/a
10.0%

Dec-99 0 0 n/a nla nJa 80%
Jan-DO 4 0 0.0% nla nla - - - - --SWBT

Feb-oD 40 0 00% n/a nJa 6.0%
___AIICLECs

Mar-DO 16 0 00% n/a n/a

Apr-DO 0 0 nla nla nJa 4.0%

May-DO 0 0 nJa nla nla

Jun-DO 0 0 nla n/a nla 20%

Jul-DO 0 0 nla nJa n/a
0.0%

Aug-DO 0 0 nla nla nla (» 0> (» 0 0 0 0 0 0 0 0 0

Sep-DO 11.5% nJa nla ~ a.:
(» <;> <;> <;> <;> <;> <;> <;> <;>

~26 3 .:. c .0 ffi ~
>- c

~
0>

0 " .!ll " '" .=l :J "0 z Cl l.L ::;: ::;: < (J)

86 3 3.5% nI

ISDN -PRI

All CLECs SWBT 100.0%

No of # Missed % Missed % Missed Z-Value 900%
Circuits Due Dates Due Dates Due Dates

Ocl-99 0 0 nla 00% nla
800%

Nov-99 0 0 n/a 00% nla 700%

Dec-99 0 0 nla 0.0% n/a 600%
Jan-oD 24 0 0.0% 00% 000 500%

- - - - - -SWBT

Feb-oD 0 0 nla 00% nla -+--All CLECs

Mar-QO 0 0 n/a 0.0% n/a
400%

Apr-QO 0 0 nla 0.0% nla 30.0%

May-QO 71 0 0.0% 0.0% ODO 200%
Jun-QO 0 0 nla 0.0% n/a 10.0%
Jul-DO 0 0 nla 0.0% n/a

Aug-DO 72 0 00% 00% 000
0.0%

0> (» 0> 0 0 0 0 0 0 0 0 0
Sep-QO 0 0 n/a 0.0% 'i' a.: ~ <;> <;> ~

0 'l <;> <;> <;> <;>
13 c .0 " C

~
0> a.

0 0 " .!ll " co
~ '" .=l :J "167 0 O.

z Cl l.L ::;: ::;: < (J)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

DSL - No line Sharing
All CLECs

No. of # Missed % Missed 60%

Circuits Due Dates Due Dates

Oct-99 0 0 nJa 50%

Nov-99 0 0 n/a

Dec-99 0 0 n/a
40%

Jan-OO 0 0 nla ' .
Feb-OO 0 0 nJa

30%

Mar-OO 0 0 nJa
20%

Apr-OO 1 0 00%

May-OO 53 0 00%
1.0%

Jun-DO 115 0 0.0%

Jul-OO 147 5 34%
00%

Aug-OO 134 4 30% '" '" '" 0 0 0 0 0 0 0 0 0
'<' '" ~ 9 9 ':! ':! 9 9 9 9 9

134 7 52% 13 > c: D >- c:
~ '" a.

0 " .!l] '" '" a. '" ~ ~ '"0 z 0 u.. ::; « ::; en
584 16

06%All CLECs SWBT/ASI

No. of # Missed % Missed % Missed Z-Value .
Circuits Due Dates Due Dates Due Dates 05% ".'

Oct-99 04%

Nov-99 05% 04%

Dec-99 03%

Jan-OO 02%
------SWBT

03% .. -+--All CLECs
Feb-OO 01%

Mar-OO 0.2% 0.2%
Apr-OO 0.0%

0.2% "May-OO
01%

Jun-OO 05%

Jul-OO 0.1%
00%

Aug-OO 0.3% '" '" '" 0 0 0 0 0 0 0 0 0

'" '" ~ 9 9 ':? ~
9 9 9 9 0

Sep-OO 0 0 nJa 0.1% n/a t; > C D >- c:
~ '" 6..

0 " .!l] Gl '" '" ~
:J '"0 z 0 u.. ::; « ::; « en

0 0 n1a 0.2

Analog Trunk Port
All CLECs SWBT 2.5%

No. of # Missed % Missed % Missed Z-Value

Circuits Due Dates Due Dates Due Dates
2.0%

Oct-99 0 0 nJa 00% nla

Nov-99 0 0 n/a 03% n/a

Dec-99 0 0 n1a 0.0% n/a 1.5%

Jan-OO 0 0 n/a 0.1% n/a - - - - - -SWBT

Feb-OO 0 0 n1a 0.0% n1a -+-- All CLECs
10%

Mar-OO 0 0 nJa 0,1% nJa

Apr-DO 0 0 n/a 01% n/a

May-OO 0 0 n/a 0.2% n/a 0.5%

Jun-OO 0 0 nla 1.9% n/a

Jul-OO 0 0 n1a 0.1% n/a
00%

Aug-OO 0 0 nJa 01% nla
'" '" m 0 0 0 0 0 0 0 0 0

nla 0.0% n/a
m '<' ~ 9 2: ':! ~ ~ 9 9 9 ~Se -00 0 0 u > c: c:

~ '"0 '" ~
Gl ell '" ~

:J Gl0 Z 0 u.. ::; « ::; « en
0 0 nla 0.2%

Subtending Digital Direct Combination Trunks
25%All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value

Circuits Due Dates Due Dates Due Dates
20%

Oct-99 0 0 nla 00% nJa

NovM99 0 0 n/a 0.3% n/a

Dec-99 0 0 n/a 00% n/a 15%

Jan-OO 0 0 nla 01% n/a - - - - - -SWBT

Feb-OO 0 0 nla 0.0% n/a -+--AII CLEGs

Mar-OO
10%

0 0 n/a 0.1% n/a

Apr-OO 0 0 n1a 01% n/a

May-OO 0 0 nla 0.2% n/a 05%

Jun-OO 0 0 nJa 19% n/a

Jul-OO 0 0 n1a 01% n/a
00%

Aug-OO 0 0 nla 0.1% n/a m m m 0 0

~
0 0 0 0 0 0

Sep-OO 0 0 n1a 00% n/a '<' ~ ~
q 2: I ~

0 0 9 9
13 c: C ~ '" a.
0 0 " .!l] '" ell '" ~ ~

Gl
Z 0 u.. ::; ::; en

0 0 n/a 0
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transport
All GLEGs SWBT 1000%

60 -12 No. of # Missed % Missed % Missed Z-Value 90,0%
Circuits Due Dates Due Dates Due Dates

Oct-99 0 0 nla n/a nla
800%

Nov-99 0 0 n/a 00% n/a 70.0%

Dec-99 0 0 n/a n/a nla 60.0%

Jan-DO 0 0 nla n/a n/a 50.0%
- - - -. -SWBT

Feb-OO 0 0 n/a 00% n/a ____ All GLEGs

Mar-DO 9 0 0.0% n/a n/a
40.0%

Apr-OO 1 0 00% n/a nla 300%

May-DO 0 0 n/a n/a n/a 20.0%

Jun-OO 0 0 n/a n/a n/a 10.0%
Jul-OO 0 0 n/a n/a n/a

Aug-OO 0 0 nla n/a n/a
0.0%

'" '" '" a a
~

a a a a a a
19 0 0.0% n/a nla q> q> q> 9 9

~
9 9 9 9 'i13 > <) C .0 '"' C

~
Cl

0 " ~ "
., .,

-'l ~ "0 Z 0 "- :;: « :;: en
29 0 0.0%

Dark Fiber
All GLEGs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dales Due Dates Due Dates

80.0%
Ocl-gg 0 0 nla n/a n/a

Nov-gg 0 0 nla 0.0% nla 700%

Dec-gg 0 0 nla nla n/a 60.0%

Jan-OO 0 0 nla n/a n/a 50.0%
_•• -. ·SWBT

Feb-DO 0 0 n/a 00% n/a ____ All GLEGs
40.0%

Mar-DO 0 0 n/a n/a nla

Apr-OO 0 0 n/a n/a n/a 30.0%

May-OO 0 0 nla n/a n/a 20.0%

Jun-OO 0 0 n/a n/a n/a 10.0%
Jul-OO 0 0 n/a nla n/a

0.0%
Aug-DO 0 0 nla nJa n/a

'" '" '" 8 a a a a a a a a
'" '" ~ ~ ~ I 9 9 9 9 'iSe -00 0 0 nla n/a n/a 13 ;, i:. '"' c

~
Cl

0 " ~ "
., .,

.=l ::l "0 Z 0 "- :;: :;: « en
0 0 nJa 0

Analog Line Port
All GLEGs SWBT 2.5%

No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates Due Dates Due Dates

2.0%
Oct-99 0 0 n/a 0.0% n/a

Nov-99 0 0 n/a 03% n/a

Dec-gg 0 0 n/a 00% n/a 15%

Jan-OO 0 0 n/a 01% n/a • -. - - ·SWBT

Feb-OO 0 0 nla 0.0% n/a ____ All GLEGs
10%

Mar-DO 0 0 n/a 0.1% n/a

Apr-DO 0 0 n/a 01% n/a

May-DO 0 0 nla 02% n/a 05%

Jun-OO 0 0 n/a 1.9% nJa

Jul-OO 8 0 0.0% 0.1% -D.09
0.0%

Aug-DO 34 0 00% 01% -D.16
'" '" '" a a a a a a a a a

Sep-OO 46 0 0.0% 00% ODO
q> q>

~ 9 9 9 9 c:;> c:;> c:;> 9 'i13 > C .0 10 ~ '"' c
~

Cl
0 " ~ "

.,
.=l ::l "0 Z 0 "- :;: :;: « en

88 0 0.0% 0
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

80 dB Loop

All CLECs SWBT 1200%

# Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 100.0%

Oct-99 0 0 nla 80% nla

Nov-99 0 0 nla 7.8% nla 80.0%
Dec-99 1 0 00% 50% -023

Jan-oo 0 0 nla 7.2% nla ••••• ·SWBT
600%

Feb-OO 0 0 nla 3.5% nla ~AIICLECs

Mar-OO 0 0 nla 40% nla
40.0%

Apr-OO 0 0 nla 56% nla

May-OO 0 0 nla 3.2% nla
200%

Jun-OO 0 0 nla 5.7% nla

Jul-OO 0 0 nla 9.9% nla

Aug-OO 0 0 nla nla
0.0%

'" '" '" 0 0 0 0 0 0 0
~

0

Sep-OO 1 1 100.0% '" ~ b 9 2: ~ ~
0 9 9 9i5 c >. c

~
C> "-0 " .!!l "

co "- co -'l :J "0 Z 0 u- ::< «: ::< «: <n
2 50.0%

5.0 dB Loop
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

80.0%
Oct-99 0 0 nla nla nla

Nov-99 0 0 nla 00% nla 700%

Dec-99 0 0 nla nla nla 60.0%

Jan-OO 0 0 nla 0.0% nla 50.0% ······SWBT

Feb-OO 0 0 nla nla nla ~AIICLECs
40.0%

Mar-OO 0 0 nla 0.0% nla

Apr-OO 0 0 nla 00% nla 30.0%

May-OO 0 0 nla 0.0% nla 200%

Jun-OO 0 0 nla 00% nla 100%
Jul-OO 0 0 nla 00% nla

0.0%
Aug-OO 0 0 nla 0.0% nla

'" '" '" 0 0 0
~

0 0
~

0 0

nla '" '" b 9 9 ~ 9 9 9 9Se ·00 0 0 nla nla i5 :> c .0 i5. iU' c
~

C> a.
0 " .!!l "

co -'l :J <D0 Z 0 u- ::< «: ::< «: rJ)

0 0 nla

BRILoop
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Da s > 30 Days > 30 Days

800%
Oct-99 0 0 nla 0.0% nla

Nov·99 0 0 nla nla nla 70.0%

Dec·99 0 0 nla nla nla 600%

Jan-OO 0 0 nla 00% nla ••••• ·SWBT
50.0%

Feb-OO 0 0 nla 00% nla ~AIICLECs

Mar-OO 0 nla nla nla
400%

0

Apr-OO 0 0 nla 0.0% nla 300%

May-OO 0 0 nla 0.0% nla 200%

Jun-OO 0 0 nla 00% nla 10.0%
0 0 nla 0.0% nla

0.0% 00% 000
0.0%

2 0
'" '" '" 0 0 0 0

~
0 0 0 0

4 0 0.0% 0.0% 000 q> q> b 9 2: ~ ~
9 9 9 9

13 > c >- c
~

C> "-0 " .!!l "
co co -'l :J "0 z 0 u- ::< «: ::< «: <n

6

271 - No. 60e



PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

ISDN BRI Port
All GLEGs SWBT 1DOO%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

800%
0 0 n/a 0.0% nla

Nov-99 0 0 n/a nia n/a 700%

Dec-99 0 0 n/a n/a nia 60.0%

Jan-DO 0 0 n/a 0.0% nla 500%
- - - - - -SWBT

Feb-DO 0 0 n/a 0.0% n/a -+--All GLEGs
40.0%

Mar-DO 0 0 n/a n/a nia

Apr-DO 0 0 nia 0.0% n/a 30.0%

May-DO 0 0 n/a 0.0% n/a 200%

Jun-DO 0 0 n/a 00% n/a 10.0%
Jul-OO 0 0 nia 00% nla

0.0%
Aug-DO 0 0 n/a 00% n/a

'" '" '" 0 0 0 0 0 0 0 0 0

Se -00 0 0 '" a;> c::; 0 9 9 9 9 9 9 9 9n > r!: .0 ffi 5- >- c
~

CD a.
0 '" ~ '" '" ~ .t '"0 Z Cl u. ::. <{ ::. en

0 0

DS1 Lao
All GLEGs SWBT 180%

# Missed Number Percent Percent Z-Value 16.0%
Due Dates > 30 Days > 30 Days > 30 Days

0 0 nla n/a n/a 14.0%

0 0 n/a nia n/a 12.0%
0 0 n/a n/a nia

nla n/a
10.0%

- - - - - -SWBT0 0 n/a

0 0 nla nia nla 8.0% -+--All GLEGs

Mar-DO 0 0 n/a n/a n/a 6.0%
0 0 n/a nla n/a

0 0 n/a n/a n/a 4.0%

3 0 0.0% nia n/a 2.0%

0 0 n/a n/a nia
0.0%

6 0 0.0% n/a nla
'" '" '" 0 0 0 0 0 0 0 0 0

16.7% nia nla
a;> '" c::; 9 9

~
9 9 9 9 9 6-6 1 "0 ,;. C .0

~
>- c

~
CD

0 '" ~ '" '" ~
:J '"0 z Cl u. ::. ::. <{ en

15 6.7%

DS1 Dedicated Transport
All GLEGs SWBT 100.0%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

80.0%
Ocl-99 0 0 n/a nia n/a

Nov-99 0 0 n/a n/a nia 70.0%

Dec-99 0 0 n/a n/a n/a 60.0%

Jan-DO 0 0 n/a nia n/a 50.0%
------SWBT

Feb-OO 0 0 n/a nla n/a -+--All GLEGs
40.0%

Mar-DO 0 0 nia nla n/a

Apr-DO 0 0 n/a nia n/a 300%

May-DO 0 0 n/a nia n/a 20.0%

Jun-DO 0 0 n/a n/a n/a 10.0%
Jul-DO 0 0 nia n/a nia

0.0%
Aug-DO 0 0 n/a n/a n/a

'" en '" 0 0 0 0 0 0 9 0 0

0.0% nia nla ~
a;> '" ';! 9 ~

0 1 9 9 9Se -DO 3 0 > U .0

~
C

~ g> a.
0 '" ~ '" '" '" ~ '"0 z Cl u. ::. ::. <{ en

3 0 0.0%

ISDN -PRI
All GLEGs SWBT lDOO%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Da s > 30 Days > 30 Days

Oct-99 0 0 n/a n/a nla
80.0%

Nov-99 0 0 n/a nla n/a 700%

Dec-99 0 0 n/a nla n/a 600%
Jan-DO 0 0 n/a nia nla 500%

- - - - - -SWBT

Feb-DO 0 0 n/a nla nia -+--All GLEGs

Mar-DO 0 0 n/a n/a n/a
400%

Apr-DO 0 0 n/a n/a nia 30.0%

May-DO 0 0 n/a n/a nla 200%
Jun-DO 0 0 n/a n/a n/a 10.0%
Jul-DO 0 0 nla n/a n/a

0 0 nla n/a nla
00%

'" '" '" 9 0 0 0 0 0 0 0 0
0 0 nla nia n/a q> 'J: en 0

~ 9 9 9 9 9 9
"0 U c .6

'" a. >- c
~

CD a.
0 0 '" ~ '" '" ~ :J '"0 0

z Cl u. ::. <{ ::. <{ en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

s
DSL - No Line Sharing

All CLECs
# Missed Number Percent 300%

Due Dates > 30 Days > 30 Days

Oct-99 0 0 nla 250%

Nov-99 0 0 nla

Deo-99 0 0 nla 200%

Jan-OO 0 0 nla

Feb-OO 0 0 nla 150%

Mar-OO 0 0 nla

Apr-OO 0 0 nla
10.0%

May-OO 0 0 nJa
5.0%

Jun-OO 0 0 nJa
Jul-OO 5 0 00%

0.0%
Aug-OO 4 0 0.0%

'" '" '" 0 0 0 0 0 0 0 9 0
q> T ~ 'i' 'i' 'i' ~ 'i' 0 'i' 'i'7 2 28.6% 13 c ..c iii >- C

~ '" a.
0 " .!ll " a. <II -'i :J "0 z 0 u. ::;; « ::;; « (J)

16 2

1200%

# Missed Percent Percent Z-Value
Due Dates > 30 Days > 30 Days 1000%

Oct-99 00%

Nov-99 0.0% 80.0%
Dec-99 0.0%

Jan-OO 0.0% - - - - --SWBT
60.0%

Feb-OO 00% --+--All CLECs

Mar-OO 0.0% 40.0%
Apr-OO 00%

May-OO 200%
20.0%

Jun-OO 286%

Jul-OO 0.0%
0.0%

Aug-OO 100.0%
'" '" '" 0 0 0 0 0 0 0 0 0

nJa 0.0% nJa '" '1' '" 'i' 'i' ~ 'i' 'i' 'i' 'i' 'i' 'i'0 0 is > u c ..c
~

>- c
~ g> a.

0 " .!!l " .. <II -'i "0 Z 0 u. ::;; :::;: « (J)

0 0

Analog Trunk Port
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Days > 30 Days > 30 Days

80.0%
001-99 0 0 nJa nJa nla

Nov-99 0 0 nJa 0.0% nJa 70.0%

Dec-99 0 0 nla nla nla 60.0%

Jan-OO 0 0 nla 00% nla 50.0%
• - - _. -SWBT

Feb-DO 0 0 nJa nJa nJa --+-- All CLECs
400%

Mar-DO 0 0 nla 0.0% nla

Apr-OO 0 0 nJa 0.0% nJa 300%

May-DO 0 0 nJa 0.0% nla 20.0%

Jun-OO 0 0 nJa 0.0% nla 10.0%
Jul-OO 0 0 nJa 0.0% n/a

0.0%
Aug-OO 0 0 nla 00% nla

'" '" '" 8 0 0 0 0 0 0 9 0
q> q>

~ <;> ~ ~ 'i 'i' 'i' ~Sep-DO 0 0 nJa nJa nJa 13 > C ..c c
~ '"0 " .!!l "

<II a. <II
~ :J "0 Z 0 u. ::;: « :::;: « U)

0 0 nJa 0.0

Subtendin Digital Direct Combination Trunks
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Days > 30 Days > 30 Days

800%
001-99 0 0 nJa nJa nla

Nov-99 0 0 nla 0.0% nla 70.0%

Dec-99 0 0 nJa nla nJa 600%
Jan-DO 0 0 nla 0.0% nJa 500% - - - - - -SWBT
Feb-OO 0 0 nla nla nla --+-- All CLECs
Mar-DO 0 0

40.0%
nJa 0.0% nla

Apr-OO 0 0 nJa 00% nla 300%

May-OO 0 0 nJa 00% nla 200%
Jun-DO 0 0 nJa 0.0% nla 10.0%
Jul-OO 0 0 nJa 00% nla

00%Aug-OO 0 0 nla 0.0% nJa
'" '" '" 9 0 0 0 0 0 9 0 0

Se -00 0 0 nla nla nJa q> q>
~ <;> <;> ~

0 'i' <;> <;>
<:5 > c ..c ti; >. c

~ '" a.
0 0 " .!!l " a. <II

~ :J "Z 0 u. ::;: « :::;: « U)0 0 nJa
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s
DS3 Dedicated Transport

All GLEGs SWBT 1000%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

Oet-99 0 0 n/a n/a n/a
800%

Nov-99 0 0 n/a n/a nla 700%

Dec-99 0 0 n/a n/a n/a 60.0%

Jan-OO 0 0 n/a n/a n/a
50.0%

- - - - - -SWBT

Feb-DO 0 0 n/a nla n/a .--+-All GLEes

Mar-DO 0 0 nla nla nla
40.0%

Apr-DO 0 0 n/a n/a n/a 30.0%

May-DO 0 0 n/a nla nla 200%

Jun-OO 0 0 n/a n/a n/a 10.0%
Jul-OO 0 0 n/a nla n/a

Aug-OO 0 0 n/a n/a n/a
00%

m m m 0 0 0 0 0 0 0 0
~Sep-OO 0 0 nla nla nla q m

~
0 ',i; ~ ~

q q q q
U ~ C: ,., c

~ '" 0-
Q) .!!l '" '" 0- '" .s :J '"0 z 0 u. :;: « :;: « rn

0 0 nla

Dark Fiber

All GLEGs SWBT 1000%

# Missed Number Percent Percent Z-Value 90.0%
Due Dales > 30 Days > 30 Days > 30 Days

80.0%
Oct-99 0 0 n/a n/a nla

Nov-99 0 0 n/a n/a n/a 700%

Dec-99 0 0 n/a n/a n/a 600%

Jan-DO 0 0 n/a n/a n/a - - - - - -SWBT
50.0%

Feb-DO 0 0 nla n/a n/a --+-All GLEGs
400%

Mar-OO 0 0 nla nla n/a

Apr-OO 0 0 n/a n/a n/a 30.0%

May-DO 0 0 n/a n/a n/a 20.0%

Jun-OO 0 0 n/a n/a nla 100%
JUI-OO 0 0 n/a nla n/a

0.0%
Aug-OO 0 0 nla n/a n/a m m m 0 0 0 0 0 0 0 0 0

nla nla
m

~ ~
q q ~ l q q q q q

Sep-DO 0 0 nla U c .a ,., c
~ '" 0-

0 '" .!!l '" '" '" .s :J '"0 Z 0 u. :;: :;: « rn
0 0 nla

Analog Line Port
All GLEGs SWBT 100.0%

# Missed Number Percent Percent 900%
Due Dates > 30 Days > 30 Days > 30 Days

80.0%
Ocl-99 0 0 nla n/a

Nov-99 0 0 nla 00% 70.0%

Dec-99 0 0 n/a nla nla 600%

Jan-DO 0 0 n/a 00% n/a 500%
- - - - - -SWBT

Feb-DO 0 0 n/a n/a nla --+-AII GLEGs
40.0%

Mar-DO 0 0 n/a 0.0% n/a

Apr-DO 0 0 n/a 0.0% nla 300%

May-OO 0 0 nla 0.0% n/a 20.0%

Jun-OO 0 0 nla 0.0% nla 10.0%
Jul-OO 0 0 n/a 00% n/a

0.0%
Aug-DO 0 0 nla 00% n/a m m m 0 0 0

i
0 0

~
0 0m m 0.; q q ~ q 0 q 'iSep-OO 0 0 nla nla nla U > c .a ,., C:

~ '"0 '" .!!l '" '" '" .il :J Q)0 z 0 u. :;: « :;: « rn
0 0 nla 0
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

8.0 dB Loop

All GLEGs SWBT 14%

# Missed Number Percent Percent Z-Value
Due Dates > 90 Da s > 90 Days > 90 Days 1.2%

Oct-99 0 0 n/a 11% nla

Nov-99 0 0 n/a 00% n1a
10%

Dec-99 1 0 00% 0.0% 000
0.8%

Jan-OO 0 0 n/a 01% n/a - - - - - -SWBT

Feb-OO 0 0 n/a 0.1% n/a 0.6%
--+--All CLECs

Mar-DO 0 0 n/a 0.2% n/a

Apr-DO 0 0 n/a 04% n/a 0.4%

May-DO 0 0 n/a 01% n/a

Jun-OO 0 0 n/a 03% n/a 0.2%

Jul-OO 0 0 n1a 06% nla

Aug-DO 0 0 n1a 0.3% n1a
0.0%

0> 0> 0> 0 0 0 0 0 0 0 0 0

Sep-OO 1 0 00% 1.3% -011 "I "I ~ 9 ~ ~ 9 '( 9 9 9 9
1:5 > e: fi- e:

~
Cl a-

D " ~ "
co co

~
OJ "0 Z 0 u. ~ « ~ « en

2 0 0.0% 04

5.0 dB Loop
All GLEGs SWBT 1000%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

80.0%
Oct-gg 0 0 n/a n/a n/a

Nov-99 0 0 n1a 0.0% n/a 70.0%

Dec-99 0 0 n/a nla n/a 60.0%

Jan-OO 0 0 n1a 00% nla 50.0%
• - -. - -SWBT

Feb-DO 0 0 n1a n/a n/a --+-- All GLEGs
40.0%

Mar-DO 0 0 n1a 00% n1a

Apr-OO 0 0 n/a 00% n/a 30.0%

May-OO 0 0 n/a 00% n1a 20.0%

Jun-DO 0 0 n/a 00% n/a 10.0%
0 0 n1a 0.0% nla

0.0%
0 0 n1a 00% n/a 0> 0> 0> 0 0 0

~
0 0 0 0 0

0> "I ~ 9 ~ ~ '( 9 9 9 90 0 n1a nla n1a U > e: e:
~

Cl a-
D " ~ " co

~ co
~ OJ "0 Z 0 u. ~ ~ « en

0 0 n1a

BRI Loop

All GLEGs SWBT 1DO. 0%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

Oct-gg 0 0 n1a 0.0% n/a
80.0%

Nov-99 0 0 n/a nla n/a 70.0%

Dec-gg 0 0 n/a n/a n/a 60.0%

Jan-DO 0 0 nla 00% nla
- _. - - -SWBT

500%
Feb-DO 0 0 n/a 00% n1a --+--All GLEGs

Mar-DO 0 0 nla n/a n1a
40.0%

Apr-DO 0 0 n/a 00% n/a 30.0%

May-OO 0 0 n/a 0.0% n/a 20.0%

Jun-OO 0 0 n1a 0.0% n1a 10.0%
Jul-OO 0 0 n/a 0.0% n1a

Aug-OO 2 0 00% 0.0% 000
0.0%

0> 0> 0> 0 0 0 0 0 0 0 0 0

Sep-DO 4 0 0.0% 00% 000 ~ "I 0> 9 9 ~ ~ 9 9 9 9 9
> U e: .c ,., e:

~
Cl a-

0 " ~ " co a- co
~ OJ "0 z 0 u. ~ « ~ « en

6 0 00%
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning· Unbundled Network Elements (UNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

ISDN BRI Port
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dales > 90 Days > 90 Days > 90 Days

800%
Oct-99 0 0 n/a 00% n/a

Nov-99 0 0 n/a n/a nfa 70.0%

Dec-99 0 0 n/a n/a n/a 600%

Jan-OO 0 0 nfa 0.0% n/a - - - - - -SWBT
500%

Feb-OO 0 0 n/a 00% n/a --+-AIiCLECs
400%

Mar-OO 0 0 n/a nfa n/a

Apr-OO 0 0 nfa 00% nfa 30.0%

May-OO 0 0 nfa 0.0% n/a 20.0%

Jun-OO 0 0 n/a 0.0% n/a 100%
Jul-OO 0 0 n/a 0.0% n/a

00%
Aug-OO 0 0 n/a 00% n/a <J) <J) <J) 0 0 0 0 0 0 0 0 0

0.0%
<J) ':: "! S' S' S' :? 0 S' 'i' S' S'0 0 nfa nfa t; u c: .0 t;; >. c:

~
0> 0-

D Q)
~

Q) ~ ro -S :J Q)0 z 0 LL :E :E <{ en
0 0 nfa

DS1 Loop
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90,0%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Oct-99 0 0 nfa n/a n/a

Nov-99 0 0 n/a n/a n/a 70.0%

Dec-99 0 0 n/a nJa n/a 600%

Jan-DO 0 0 n/a n/a n/a 500% -- - - --SWBT

Feb-DO 0 0 nfa n/a nfa --+-AIiCLECs
40.0%

Mar-DO 0 0 nfa n/a n/a

Apr-DO 0 0 n/a nfa n/a 300%

May-OO 0 0 n/a nJa n/a 20.0%

Jun-DO 3 0 00% n/a n/a 10.0%
Jul-DO 0 0 nJa nfa nfa

00%
Aug-DO 6 0 0.0% n/a n/a <J) <J) <J) 0 0 0 0 0 0 0 0 0

<J) <J)

~ t 'i'
~ 't 0 S' S' 'i' S'Se -DO 6 0 0.0% n/a nfa t; ;. .0 >. c:

~
0> 0-

D Q)
~

Q) 0- ro -S :J Q)0 z 0 LL :E <{ :E <{ en
15 0 0.0%

DS1 Dedicated Transport
All CLECs SWBT 1DOO%

# Missed Number Percenl Percent Z-Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

80.0%
Ocl-99 0 0 n/a nfa n/a

Nov-99 0 0 nJa nfa nfa 70.0%

Dec-99 0 0 nfa n/a n/a 600%

Jan-DO 0 0 nfa n/a nfa 50.0% - - - - - -SWBT

Feb-DO 0 0 n/a n/a n/a --+-AIiCLECs
40.0%

Mar-DO 0 0 n/a n/a n/a

Apr-DO 0 0 n/a n/a n/a 300%

May-DO 0 0 n/a n/a n/a 200%

Jun-DO 0 0 n/a n/a n/a 10.0%
Jul-DO 0 0 n/a nfa n/a

0.0%
Aug-DO 0 0 n/a nfa nfa <J) <J) <J) 0 0 0 0 0 0 0 0 0

n/a "! "! <J) S' S' S' 'i' S' S' 'i' S' S'Se -DO 3 0 0.0% n/a 13 > " c: .0 t;;
~

>- c:
~

0> 0-
D Q)

~
Q) ro -S :J Q)0 z 0 LL :E :E <{ en

3 0 0.0%

ISDN -PRI

All CLECs SWBT 1000%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

0 nfa nfa nfa
80.0%

Oct-99 0

Nov-99 0 0 nfa n/a n/a 70.0%

Dec-99 0 0 n/a n/a nfa 60.0%
Jan-OO 0 0 nfa n/a nfa - - - - - -SWBT

50.0%
Feb-DO 0 0 n/a n/a nfa --+-AIiCLECs

Mar-DO 0 0 n/a n/a n/a
40.0%

Apr-OO 0 0 n/a n/a n/a 30.0%

May-DO 0 0 n/a n/a n/a 20.0%
Jun-DO 0 0 n/a nfa n/a 10.0%
Jul-DO 0 0 n/a n/a n/a

Aug-DO 0 0 n/a n/a nfa
00%

<J) <J) <J) 0 0 0 0 0 0 0 0 0
Se -DO 0 0 n/a n/a nfa "! ':: ~ 'i' 2: :? i 'i' 'i' 2 S' 'i'13 c: >- c: 0> 0-

0 D Q)
~

Q) ro ro -s -s :J Q)

0 0 nfa
z 0 LL :E :E <{ en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning· Unbundled Network Elements (UNE) Oklahoma

s

DSL - No Line Sharing
All CLECs

60 - 36 # Missed Number 100.0%

Due Dates > 90 Days 90.0%

Oct-99 0 0 80.0%
Nov-99 0 0 700%
Dec-99 0 0

60.0%
Jan-OO 0 0

Feb-OO 0 0
500%

Mar-OO 0 0 400%

Apr-DO 0 0 30.0%

May-DO 0 0 20.0%
Jun-OO 0 0 10.0%
Jul-OO 5 0

0.0%
Aug-OO 4 0 0> 0> 0> 0 0 0 0 0 0 0 0 0

0> 0> 0> 9 9 9 0 9 9 9 9 9Sep-DO 0 U >- u C .0 :;; "- >. c
~ '" c-

O 0 Q)
~

Q) :;; ~ '" .;; " Q)
Z Cl LL. :;; <l: '"16 0 0

DSL - Line Sharing
All CLECs SWBTIASI 1DO.0%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

80.0%
Oct-99 00%

Nov-99 0.0% 70.0%

Dec-99 00% 60.0%

Jan-DO 0.0% - - - - - -SWBT
50.0%

Feb-DO 0.0% --+--AII CLECs
40.0%

Mar-OO 00%

Apr-DO 00% 30.0%

May-DO 00% 20.0%

Jun-DO 00% 100%
Jul-DO 0.0%

00%
Aug-OO 00% 0> 0> 0> 0 0 0 0 0 0

~
0 0

0> 0>
~ 9 '2: 9 ':! 0 9 9 9Sep-DO 0 0 nfa 0.0% nla U >- c :;; >. c

~
0> c-o Q)

~
Q) ~ '" .;; " Q)0 z Cl LL. :;; :;; <l: '"0 0 nla 0.0

Analog Trunk Port
100.0%AIiCLECs SWBT

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Oct-99 0 0 nfa nla nfa

Nov-99 0 0 nfa 0.0% nfa 700%

Dec-99 0 0 nfa nfa nfa 60.0%

Jan-OO 0 0 nla 00% nfa 500% - - - - - -SWBT

Feb-OO 0 0 nla nla nla --+--All CLECs
400%

Mar-DO 0 0 nla 0.0% nfa

Apr-DO 0 0 nfa 0.0% nfa 300%

May-OO 0 0 nla 00% nla 200%

Jun-OO 0 0 nfa 00% nla 10.0%
Jul-OO 0 0 nfa 0.0% nfa

0.0%
Aug-OO 0 0 nfa 0.0% nfa 0> 0> 0> 0 0 0 0 0

~
0 0 0

Sep-OO 0 0 nla nla nfa
a;> a;>

~ 9 '2: ':! ':! ~ 9 9 9
tl > c c

~
0> c-o Q)

~
Q) '" ~ '" .;; " Q)0 z Cl LL. :;; :;; <l: '"0 0 nla 0

SUbtending Digital Direct Combination Trunks
1DO.0%All CLECs SWBT

# Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Oct-99 0 0 nfa nfa nla

Nov-99 0 0 nla 00% nla 70.0%

Dec-99 0 0 nfa nla nfa 60.0%

Jan-DO 0 0 nfa 0.0% nfa 500% - - - - - -SWBT "I
Feb-OO 0 0 nfa nla nfa --+--AII CLECs!

400%
Mar-OO 0 0 nfa 00% nfa
Apr-DO 0 0 nfa 0.0% nfa 300%

May-DO 0 0 nfa 0.0% nfa 200%
Jun-DO 0 0 nfa 0.0% nfa 100%
Jul-OO 0 0 nfa 00% nfa

0.0%Aug-DO 0 0 nfa 00% nfa 0> 0> 0>
~

0 0 0 0 0 0 0 0
Se 0 0 nfa nla nla ~

q>
~ 9 ':! ~ 9 9 2 0 9> C .0 >. c '" c-

O 0 Q)
~

Q) '" '" .;; ..;;
~

Q)
Z Cl LL. :;; <l: :;;12Mo 0 0 nfa 0 '"
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning· Unbundled Network Elements tUNE) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

DS3 Dedicated Transport

All CLECs SWBT 1000%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Da s > 90 Days > 90 Days

Oct-99 0 0 n/a n/a n/a
800%

Nov-99 0 0 n/a n/a n/a 700%

Dec-99 0 0 n/a n/a n/a 60.0%

Jan-OO 0 0 n/a n/a n/a 500%
- - - - - -SWBT

Feb-OO 0 0 n/a n/a n/a -+--AIiCLECs

Mar-OO 0 0 nla n/a nla
40.0°/0

Apr-DO 0 0 n/a n/a n/a 300%

May-DO 0 0 n/a nla n/a 200%
Jun-GO 0 0 nla n/a n/a 10.0%
Jul-GO 0 0 nla n/a n/a

Aug-DO 0 0 nla n/a nla
0.0%

Ol Ol Ol 0 g 0 0
~

0 0 0 0

Se -DO 0 0 nla n/a nla
q q

~ 9 ~ ~ 9 q 9 9
13 > c .6

'" 0- >- C
~ '" 0-

0 '" .!!l '" OJ -'l :J '"0 z 0 u. ::;: 4: ::;: 4: (f)
0 0 nla nl

Dark Fiber
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Ocl-99 0 0 n/a n/a n/a

Nov-99 0 0 nla nla nla 70,0%

Dec-99 0 0 nla n/a n/a 600%

Jan-DO 0 0 nla n/a n/a - - - - - -SWBT
500%

Feb-DO 0 0 n/a n/a n/a -+--AIiCLECs
400%

Mar-DO 0 0 n/a nla n/a

Apr-DO 0 0 n/a n/a n/a 30,0%

May-DO 0 0 n/a n/a nla 20.0%

Jun-OO 0 0 n/a n/a n/a 100%
Jul-OO 0 0 n/a nla n/a

00%
Aug-DO 0 0 nla n/a nla Ol Ol Ol 0 0 0 0 0 0 0 0 0

nla
Ol Ol

~ 9 9 ~ ~ 9 9 2 q 9Sep-DO 0 0 nla n/a 13 ~ C .0 >- C '" 0-

'" .!!l '"
OJ 0- OJ

~ ~ :J '"0 Z 0 u. ::;: 4: ::;: 4: (f)

0 0 n/a

Analog Line Port
1000%All CLECs SWBT

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Oct-99 0 0 nla n/a nla

Nov-99 0 0 nia 00% n/a 700%

Dec-99 0 0 n/a n/a nla 600%

Jan-DO 0 0 nla 00% nia 500%
- - - -. -SWBT

Feb-DO 0 0 n/a n/a n/a -+--AIiCLECs
400%

Mar-DO 0 0 nla 00% nla

Apr-DO 0 0 n/a 0.0% n/a 30.0%

May-DO 0 0 nla 00% nla 200%

Jun-OO 0 0 n/a 00% nla 100%
Jul-GO 0 0 n/a 00% n/a

0.0%
Aug-DO 0 0 n/a 00% n/a Ol Ol Ol 0 0 0 0 0 0 0 0 0

Sep-OO n/a
q

~
Ol 9 9 ~

0
~ 9 9 9 90 0 nla nla 13 <> C .0

~
C

~ '" 0-
0 '" .!!l '"

OJ OJ
~

:J '"0 Z 0 u. ::;: ::;: 4: (/)

0 0 nla O.
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PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

s Due to Lack of Facilities

8.0 dB Loop
All CLECs SWBT 45

# Missed Average Average Z-Value 40·
Due Dates Delay Days Delay Days

Oct-99 0 nla 1225 n/a 35

Nov-99 0 n/a 1125 nia 30
Dec-99 1 800 9.14 -010

Jan-OO 0 n/a 947 n/a
25 - - - - - -SWBT

Feb-OO 0 n/a 834 nla 20
__AIICLECs

Mar-OO 0 nla 9.60 nla
15

Apr-OO 0 nla 10.51 nla

May-OO 0 nla 9.51 n/a 10

Jun-OO 0 n/a 9.58 nla 5
Jul-OO 0 nla 1208 nia

0
Aug-OO 0 nla 1106 n/a en en en 0 0 0 0 0 0

~
0 0

1 42.00 1363 1.27 '" ~ 'g 0 0 'l <;> <;> <;> <;> <;>
u cO J:,

~
>- c

~ '" 0-
0 Ql

~ "
n! n!

~ J "0 z 0 "- :; :; <J)

2 25.00

5.0 dB Loop
All CLECs SWBT 35.0

# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 30.0

I

0 nla n/a nia "

0 n/a 7.00 nia
25.0

0 nla n/a nia 200
0 nia 2900 nla - - - - - -SWBT

0 n/a nla nla 15.0
__AIICLECs

0 n/a 950 n/a

0 nia 8.00 nia 10.0

0 nla 8.00 nla

0 nla 238 n/a 5.0

0 n/a 1400 nia

200
00

0 nia nia en en en 0 0 0 0 0 0 0 0 0

0 nla nla nia
en

'"
en <;> ~ 'l 'l <;> <;> <;> <;> <;>

13 :> " c >- c
~ '" 0-

0 <IJ
~ Ql n! 0- n!

~
:> Ql0 Z 0 "- :; « :; « <J)

0 nia 583

BRI Loop
All CLECs SWBT 18

# Missed Average Average Z-Value 16
Due Dates Delay Da s Delay Days I

"
Oct-99 0 nla 150 nla 14 ' '

Nov-99 0 nla n/a n/a 12
Dec-99 0 n/a n/a nla

Jan-OO 0 nia 7.00 n/a
10 - - - - - -SWBT

Feb-OO 0 nJa 200 nJa 8
__AIICLECs

Mar-OO 0 nia nJa nia
6 "

Apr-OO 0 nia 400 n/a

May-OO 0 nia 425 n/a 4 ..........

Jun-OO 0 nla 400 n/a 2
Jul-oo 0 nla 1550 nla

-0.22
0

Aug-oo 2 5.00 6.25 en en en 0 0 0 0 0 8 ~
0 0

en
~

en <;> <;> 'l 'l <;> <;> <;>
Sep-OO 4 16.00 5.60 4.05 13 " c .c >- cO

~ '" 0-
0 Ql

~ Ql n!
~ n!

~ :> "0 z 0 "- :; :; « <J)

12Mo 6 12.
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PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

- Unbundled Network Elements (UNE) s Due to Lack of Facilities

All CLECs 18.0

# Missed Average Z-Value 16.0
Due Oates Delay Da s

Oct-99 0 n/a n/a 14.0

Nov-99 0 nfa nla 12.0
Dec-99 0 n/a nfa

10.0
Jan-OO 0 nla 7.00 nla 1- - --- -SWBT I
Feb-OO 0 n/a 2.00 nfa 8.0

I---+- All CLECs I
Mar-OO 0 nfa nfa nla 6.0
Apr-OO 0 nfa 4.00 nfa

May-OO 0 nla 4.25 n/a 4.0 . ~ - - . ...

Jun-OO 0 nfa 4.00 nla 2.0
Jul-OO 0 n/a 15.50 nfa

0.0
Aug-OO 0 nla 6.25 nfa

'" 81 '" 0 0 0 8 0 0 0 0 0

~ '" 0 :% 0 'i' 'i' 0 'i' ~Sep-OO 0 nla 5.60 nfa :> " C: ~ ~ '" c: -S 01

0 0 Q> .. Q> ..
~ .. " ..,

~
Q>

Z 0 .., u. :; :; .., en
0

DS1 Loop
All CLECs SWBT 16.0

# Missed Average Average Z-Value
14.0

Due Oates Delay Days Delay Days

Ocl-99 0 nfa nla nfa 12.0
Nov-99 0 nla nfa nfa

Dec-99 0 nla nfa n/a 10.0

Jan-OO 0 nfa n/a nfa 8.0
- -- - --SWBT

Feb-OO 0 nla nfa nfa ---+-All CLECs

Mar-OO 0 nfa nfa nfa 6.0

Apr-OO 0 nfa nla nfa
4.0

May-OO 0 nla nfa nla

Jun-OO 3 2.67 nla nla 2.0

Jul-OO 0 nla nfa nfa
0.0

Aug-OO 6 8.17 nla nfa
'" '" '" 0 0 0 0 8 0 0 0 0

~ '" '" 0 :% 0 0
~ ~ ~

0
Sap-OO 6 13.67 nla nfa :> ,) C: ~ ~ >. Q.

0 Q> l'l Q> ..
~

.. " " ~
Q>0 Z 0 u. :; :; .., ..,
en

15 9.27

DS1 Dedicated Trans rt
All CLECs SWBT 12.0

# Missed Average Average Z-Value

Due Dates Delay Days Delay Days 10.0

Oct-99 0 nla nla nfa

Nov-99 0 nfa nfa nla 8.0
Dec-99 0 nla nla nla

Jan-OO 0 nla nla nfa 6.0
- - - ---SWBT

Feb-OO 0 nla nla nfa ---+-All CLECs

Mar-OO 0 nla nla nfa 4.0
Apr-OO 0 nla nfa nla

J
May-OO 0 nla nfa nla

2.0
Jun-OO 0 nla nfa nla

Jul-OO 0 nla nla nla
0.0

Aug- 0 nla nla nla
'" '" '" 0 0 0 0 0 0 0 0 0

~ t '" ~
0 0 0 'i 0

~
0

~Se - 3 11.33 nfa nla " .0 ~ ~ C: 6>
0 Q> l'l Q> ..

~ ..
~ ~

Q>0 Z 0 u. :; :; en
3 11.33

ISDN -PRI

A1ICLECs SWBT

# Missed Average Average Z-VakJe 0.9
Due Dates Delay Days Delay Days

0.8
Oct 0 nla nfa nfa

Nov-99 0 nla nfa n/a 0.7

Dee-99 0 nla nfa nla 0.6
Jan-DO 0 nla n/a nla --- - --SWBT

0.5
Feb-DO 0 nfa nla nla ---+-A11 CLECs

Mar-DO 0 nla nla n/a
0.4

Apr-DO 0 nla nla nla 0.3

May-DO 0 nfa nla nla 0.2
Jun-OO 0 nla nla nla 0.1
Jul-DO 0 nla nfa nfa

Aug-DO 0 nla nfa nla
0

'" '" '" 0 0 8 0 8 0 0 0 0
Se 0 nfa nla nla ~ t ~ 'i' 0 0

~ 'i' 0 0
c: .0 ~ ~ >. 6> Q.

0 0 Q> l'l Q> ..
~ ..

~ ~ " Q>

12 Mo. 0 nla
z 0 u. :; :; « en

271 - No. 61b



PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

s Due to Lack of Facilities

DSL - No Line Sharing
All CLECs

# Missed Average 30.0

Due Dates Dela Days

Oct-99 0 nfa 25.0

Nov-99 0 n/a

Dec-99 0 n/a 20.0

Jan-OO 0

Feb-DO 0 15.0 !-- •••• All GLEGs I
Mar-aO a

Apr-aO a
10.0

May-OO 0

Jun-ao 0
5.0

Jul-aO 5
0.0

Aug-OO 4
'" '" '" 0 0 0 0 0 0 0 0 0

SeJ>-OO 7 '" en '" 0
~

0 0 0 <;> <;> 0 0
i; :> " C: "- "- ;., <::

~
6> C.

0 '" .!!l '" " ~ '" -=l " Q)
0 z 0 u. ::< ::< <l: (f)

16

50.0A1ICLECs
# Missed Average Z-Value 45.0
Due Dates Dela Days

40.0
Oct-99

Nov-99 35.0

Dec-99 30.0

Jan-OO
- •• -. 'SWBT

25.0
Feb-OO

-+-A1ICLECs
20.0

Mar-OO

Apr-OO 15.0

May-OO 10.0

Jun-OO 5.0
Jul-OO

00
'. ~.

Aug-
'" '" '" 0 0 0 0 0 0 0 0 0

Sep- '" '" ~
0 0 0 0 0 0

~ 6. <;>
a nia nia t; :> C: .6 "- "- ;., C: c-

o '" .!!l '" '" ~ " .;; .;; " '"0 z 0 u. ::;: ::< <l: (f)

0 nia

Analog Trunk Port

All CLEGs SWBT 35.0

# Missed Average Average Z-Value

Due Dates Delay Days Delay Days 30.0
"

Oct-99 0 nfa n/a nfa

7.00 nia
25.0

Nov-99 0 nia

Dec-99 0 n/a nia n/a 20.0
Jan-OO 0 nfa 29.00 nia - - - -. 'SWBT

Feb-OO 0 nia nfa nfa 15.0 -+-A1IGLEGs

Mar-OO 0 nfa 9.50 nfa

Apr-OO 0 nfa 8.00 nfa 10.0

May-OO 0 nfa 8.00 n/a

Jun-OO 0 nfa 2.38 nfa 5.0

0 14.00 nia
"

Jul-OO nia
0.0

Aug-OO 0 nfa 2.00 nfa
'" '" '" 0 0 25 0 0 0 0 0 0

~
en '" 0 0 0 'i 0 0 0 0

Se -00 0 nfa nia nia >- U C: .6 Ii; "- C: ~ 6> C.
0 '" .!!l '" ~ '" .;; ~ '"0 z 0 u. ::< ::< (f)

0 n/a

Subtending Digital Direct Gombination Trunks
35.0All GLEGs SWBT

# Missed Average Average Z-Value

Due Dates Delay Days Delay Days 30.0
..

Oct-99 0 n/a nfa n/a

Nov-99 0 nfa 7.00 n/a
25.0

Dec-99 0 n/a n/a nia
20.0

Jan-OO a n/a 2900 nia - - _. '-SWBT

Feb-OO 0 n/a nia n/a 15.0 -+-A1ICLECs

Mar-OO 0 nfa 9.50 nia
Apr-OO 0 nfa 8.00 n/a 10.0

May-OO 0 nfa 800 n/a
Jun-OO 0 nia 2.38 n/a 5.0

Jul-OO 0 nia 14.00 nfa
Aug-OO 0 n/a 2.00 nia

0.0

'" '" '" 0 0 0 0 0 0 0 0 0
Se -00 0 nia nla nia '" '" '" ~

0 '! 0 'i 0
~ 6. 0

-" :> u .6 "- C: C.u 0 '" .!!l '" '" ~ " .;; .;;
~ '"0

12 Mo. 0 n/a
z 0 u. ::;: ::< (f)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

• Unbundled Network Elements (UNE) Average Delay Da s Due to Lack of Facilities

DS3 Dedicated Transport

All GLEGs SWBT
# Missed Average Average Z-Value 0.9

Due Oates Delay Days Delay Days

Oct-99 0 n/a nla n/a
0.8

Nov-99 0 n/a nla n/a 0.7

Dec-99 0 n/a n/a nla 0.6

Jan-DO 0 n/a n/a n/a - -- - - -SWBT
0.5

FeD-OO 0 n/a nla n/a --+-A11 GLECs

nla n/a
0.4

Mar-OO 0 n/a

Apr-OO 0 n/a nla nla 0.3

May-DO 0 n/a n/a n/a 0.2

Jun-OO 0 n/a nla nla 0.1
Jul-OO 0 n/a nla n/a

n/a nla
0

Aug-OO 0 n/a 0> 0> 0> 0 0 0 0 0 0 0 0 0

nla nla
0> 0> 0> '% 'b 0 0

~
0 0 0 0

Sep-OO 0 n/a t; :> " "-
~

~ ~ '" c.
0 " .!!l "

.. .. ::J
~ "0 Z 0 u. ::;: ::;: -, en

0 n/a nI

Dar1< Fiber

All GLEGs SWBT 1.0

# Missed Average Average Z-Value 0.9
Due Dates Delay Days Delay Days

0.8
Oct-99 0 n/a n/a nla

Nov-99 0 n/a n/a nla 0.7

Dee-99 0 n/a n/a n/a 0.6

Jan-DO 0 nla n/a n/a 0.5 -- ----SWBT
FeD-OO 0 n/a nla n/a --+-A11 GLEGs0.4
Mar-OO 0 n/a nla nla

Apr-OO 0 n/a n/a nla 0.3

May-DO 0 nla nla nla 0.2

Jun-OO 0 nla n/a n/a 0.1
Jul-OO 0 nla nla n/a

00
Aug-OO 0 n/a nla nla 0> 0> 0> 0 0 0 0 0 0 0 0 0

0>
~

0> 9 0
~

0
~

0 0 9 0
Sep-OO 0 nla nla n/a t; " <:: 1> "- ~ ~ 0> C.

0 " ~ "
..

~ .. .;; il "0 z 0 u. ::;: ::;: en
0 nla

Analog Line Port
35.0A1IGLEGs SWBT

# Missed Average Average Z-Value

Due Oates Dela Days Delay Days 30.0

Oct-9 0 nla n/a nla

7.00 n/a
25.0

Nov-99 0 nla

Dec-99 0 nla nla nla 20.0
-- - ---SWBTJan-OO 0 n/a 29.00 n/a

Feb-OO 0 n/a n/a nla 15.0
--+-All GLECs

Mar-OO 0 n/a 9.50 nla

Apr-OO a nla 8.00 nla 10.0

May-OO 0 n/a 8.00 n/a

Jun-OO a nla 2.38 n/a 50

Jut-OO 0 n/a 1400 nI
0.0

Aug-DO 0 nla 2.00 0> 0> 0> 0 0 0 0 0 0 0 0 0

t ~
0> 9 0 0 0

~
0 9 9 0

Sep-OO 0 n/a nla " <:: 1> "-
~

~ :; 0> C.
0 " ~ "

.. .;; -, il "0 Z 0 u. ::;: ::;: en
0 nla 5.
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Average DeJa Days for SWBT Missed Due Dates

8.0 dB Loop - Field Wor!<

All GLEGs SWBT 45·

# Missed Avg. No. Avg. No. Z-Value
40

Due Dates of Days of Days

Oct-99 0 nla 3.71 nla 35

Nov-99 0 nla 357 n/a 30
Dec-99 0 n/a 375 n/a

1~~~::EGslJan-OO 0 nla 5.74 n/a
25

Feb-OO 0 n/a 5.74 n/a 20

Mar-OO 0 n/a 4.47 n/a
15

Apr-OO 1 1.00 6.16 -0.50

May-OO 1 4.00 5.34 -0.19 10

Jun-OO 1 6.00 569 0.03 5
Jul-OO 0 n/a 5.19 nla

Aug-OO 1200 5.85 0.78
0

1 a> a> a> a a a g a a a a a
Sep--OO 42.00 6.49 3.32

a> a> a> t a
~

a a 9 a a
1 U ::. " ;, ~ :>. i:

~
C. 6-

0 '" ~ '" " ~ " ~ .t '"0 Z 0 u. ::;; ::;; (J)

5 13.

A1IGLEGs SWBT 30

# Missed Avg. No. Avg. No. Z-Value

Due Dales of Days of Days 25
Oct-99 0 nla 6.00 n/a

Nov-99 0 nla 7.90 nla 20
Dec-99 1 800 4.26 0.64 - - - - - -SWBT
Jan-OO 2 300 4.70 -0.34 15 --+--A1ICLEGs
Feb-OO 0 n/a 469 n/a

Mar-OO 0 nla 428 n/a
10

Apr-OO 2 9.00 472 099

May-OO 2 18.00 4.19 3.55
5

Jun-OO 1 300 5.31 -0.28

Jul-OO 0 n/a 5.11 n/a
0

Aug-OO 1 27.00 4.61 3.41 a> a> a> a a a a a a a a a
Sep-oo 7.00 6.13 0.08

a> a> a> t a a a
~ t a

~
a

1 -" ::. " ;, ti; ~

~ 6-0 0 '" ~ '" ~ " -'l .t '"0 Z 0 u. ::;; ::;; (J)

10

All GLECs 50.0

# Missed Avg. No. Z-Value 45.0
Due Dales of Days

Oct-99 n/a
40.0

0 nla

Nov-99 0 nla n/a 35.0

Dec-99 0 n/a n/a 30.0

nla
- - --- -SWBT

Jan-OO 0 nla 25.0
Feb-OO 0 n/a n/a

--+--A1ICLEGs

20.0
Mar-OO 0 nla n/a

Apr-OO 0 n/a n/a 15.0

May-OO 0 nla nla 10.0

Jun-OO 0 nla nla 5.0
Jul-OO 0 n/a n/a

0.0
Aug-OO 0 n/a n/a a> a> 8i a a a a a a a a a

a> a> 9 a a a a a 9 a a
Sep--OO 0 n/a nla 1'; ::. " c: ;, ~ :5. :>. i:

~
C. 6-

0 '" " '" " " ::J .t '"0 z 0 ..., u. ::;; <l: ::;; ..., (J)

0 nla

BRI Loop

A1ICLEGs SWBT 30.0

# Missed Avg. No. Avg. No. Z-Value

Due Dales of Days of Days 25.0
Ocl-99 0 nla 4.76 nla

Nov-99 0 n/a 6.35 n/a 20.0
Dec-99 0 nla 8.19 n/a

Jan-OO 0 n/a 4.51 nla 15.0
- - - - - -SWBT

Feb-OO 0 n/a 9.82 nla --+--A1IGLEGs

Mar-OO 0 n/a 12.67 nla
10.0

0 nla 25.10 nla

0 nla 1287 nla

3 1167 5.41
50

1.82

2 350 14.38 -0.94

8 400 10.70 -0.73
0.0

a> a> a> a a a g a a a a a
9 16.00 7.25 1.77 ~

a> a> a a a
~

a a a
~::. u i: .c ~ ~ c ~ '"0 0 '" ~ '" " ~ " ~ ::J "22 z 0 u. ::;; ::;; <l: en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Da s for SWBT Missed Due Dates

ISDN BRIPort

A1IGLEGs SWBT
I/. Missed Avg. No. Avg. No. Z-Value 30.0

Due Dates of Days of Days

Oct-99 0 nJa 476 nJa 25.0

Nov-99 0 n/a 6.35 nJa

Dec-99 0 nJa 8.19 n/a 20.0

Jan-DO 0 n/a 4.51 n/a - - - - - -SWBT

Feb-DO 0 nla 9.82 nla 15.0
-+--A1IGLEGs

"Mar-DO 0 n/a 12.67 n/a

Apr-DO 0 nla 25.10 nla 10.0

May-DO 0 n/a 12.87 n/a

Jun-DO 0 nla 5.41 nla
5.0

Jul-DO 0 n/a 1438 nJa
0.0

Aug-OO 0 nJa 10.70 nJa '" '" '" 0 0 0 0 0 0 0 0 0

'" '" ~
q 0 0 0 0

~ ~ '& 0
Sep-OO 0 nla 7.25 nla t; :> c: .Q .:. .:. >. a.

0 .. .!ll .. ..
~ .. -'l ~

..0 Z 0 u.. :::;; :::;; (f)

0

All GLEGs 12.0

I/. Missed Avg. No. Z-Value

Due Dates of Days 10.0

Oct-99 0 n/a nla

Nov-99 0 nla n/a n/a 8.0
Dec-99 0 nla nla nla

0 n/a nJa n/a
- - - - - -SWBT

Jan-OO 6.0
Feb-OO 0 nla n/a nla

-+--A1IGLEGs

Mar-DO 2 4.50 n/a n/a 40
Apr-OO 0 nla nla nla

May-DO 13 2.15 n/a nla
2.0

Jun-OO 20 2.70 nla n/a

Jul-OO 8 3.38 n/a nla
0.0

Aug-OO 19 6.89 nla n/a '" '" '" 0 0 0 0 0

~
0 0 0

i '" ~
0 0 0 0 ! 0 0 0

S 0 20 9.70 nJa nla :> <: .Q .:. .:. "3 0. a.
0 .. .. .. ..

~ -'l ..., " ..0 z 0 ..., u.. :::;; :::;; « (f)

82 5.40

OS1 Dedicated Transport

All GLEGs SWBT 10.0

II- Missed Avg. No. Avg. No. Z-Value 9.0
Due Dates of Days 01 Days

8.0
0 n/a n/a nJa

0 n/a nla n/a 7.0

0 n/a n/a nJa 6.0

0 nla nJa n/a 5.0 ------SWBT

0 n/a nla nJa -+--A1IGLEGs4.0
3 1.67 nJa nJa

0 nla n/a nJa 3.0

0 n/a nJa nJa 2.0

0 nJa nla nJa 1.0
0 nJa n/a nla

0.0
0 nla nla n/a '" '" '" 8 8 0 0 0

~ ~ 8 8'" '" ~
0 0 0

6 8.67 nJa nla Ii :> <: .Q .:. .:. >. c. a.
0 .. .. .. ..

~ .. " ..., " '"0 Z 0 ..., u.. :::;; :::;; ..., « (f)

9 6.33

ISDN- PRI

All GLEGs SWBT 2DO.0

I/. Missed Avg. No. Avg. No. Z-Value 180.0
Due Dates 01 Days 01 Days

Oct-99 0 20.00 nJa
160.0

nla

Nov-99 0 nla nla n/a 140.0

Dec-99 0 n/a n/a nJa 120.0
Jan-DO 9 184.67 nJa nJa 1000

- -. - - -SWBT

Feb-OO 0 nla nla nJa -+--A1IGLEGs

Mar-DO 0 nla nla nla
80.0

Apr-DO 0 nJa n/a nla 60.0

May-OO 0 nla n/a n/a 40.0
Jun-OO 0 nla 26.96 nJa 20.0
Jul-DO 0 nJa 58.57 nJa

Aug-DO 0 nJa 33 DO nla
0.0

'" '" '" 0 0 0 8 0 0 0 0 0
Sep-OO 0 nla n/a n/a '" '" '" ~

0 0 0 q 0 '& 6-Ii :> u .Q .:. .:. >. c: "30 0 .. .!ll .. ..
~ .. -'l ~

..z 0 u.. :::;; :::;;
...,

9 (f)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning· Unbundled Network Elements (UNE) Oklahoma

Average Delay Days for SWBT Missed Due Dates

In Parity 18.0

(Yes = 0) 16.0
(No = 2)

Ocl-99 0 14.0

Nov-99 0 12.0
Dec-99 0

10.0 . - •• - - - Benchmark
Jan-OO 0

--+-All CLECs
Feb-OO 0 8.0

Mar-OO 0
6.0

---- - - --. - -- .. -- - _.- - - ... _ .. --
Apr-OO 0

May-OO 0 40

Jun-OO 8 2.0
Jul-OO 20

00
Aug-OO 23

'" '" '" 0 0 0 0 0 0
~

0 0

'" '" '" 0 0 0 0 'i 0 0 0
Sep-OO 17 1'; :> u C: .6 ~ ~ C:

~
c'n C.

0 " .!ll "
lU .It lU ::J J. "0 z 0 u.. ::;: ::;: ...., en

68

All CLEGs SW8TfASI 60.0

# Missed Avg. No. Avg. No. Z-Value ..

Due Dates of Days of Days 50.0

Ocl-99 1.60

Nov-99 1.42 40.0
Dec-99 5.81

" - _. ·SW8T
Jan-OO 1.86 30.0 --+-All GLEGs
Feb-OO 2.95

Mar-OO 5.00
20.0

Apr-OO 373

May-OO 6.84
10.0

Jun-OO 10.87 .
Jul-OO 9.97

0.0
Aug-OO 5680

'" '" '" 0 0 0 0 0 0 0 0 8'" '" '" 9 0 0 0 0 9 9 0
Sep-OO 0 nla 20.13 nla 1'; :> u c: .6 ~ ~

~ c:
~

c'n C.
0 " .!ll " lU .It -=l .{ "0 z 0 u.. ::;: ::;: en

0 nla

Analog Trunk Port

All GLEGs SW8T 50.0

# Missed Avg. No. Avg. No. Z-Value 45.0
Due Dates of Days of Days

40.0
Ocl-99 0 nfa 45.29 nfa

Nov-99 0 nfa 4.67 nla 350

Dec-99 0 nfa 2.21 nla 300

Jan-OO 0 nfa 11.67 nla - -'---SWBT
250

Feb-OO 0 nfa 1.75 nfa --+-All GLEGs
20.0

Mar-OO 0 nla 915 nfa

Apr-OO 0 nfa 4.63 nfa 15.0

May-OO 0 nfa 9.22 nfa 10.0

Jun-OO 0 nfa 4.07 nla 5.0
Jul-OO 0 nla 3.95 nla --

00
Aug-OO 0 nla 6.97 nfa

'" '" '" 0 0 0 0 0 0 0 0 0

'" '" 'Z 0 0 0 0 0 0 0 0 0
Se -00 0 nla 6.55 nla 1'; :> C: .6 ~ ~ >- C: ~ c'n C.

0 " .!ll " lU .It lU ::J .{ "0 z 0 u.. ::;: ::;: ...., en
0 nla

50.0All GLEGs SW8T
# Missed Avg. No. Avg. No. Z-Value 45.0

Due Dates of Days of Days
40.0

Ocl-99 0 nla 45.29 nla

Nov-99 0 nla 4.67 nla 35.0

Dec-99 0 nfa 2.21 nla 30.0
Jan-OO 0 nfa 1167 nla 25.0
Feb-OO 0 nla 1.75 nla - _. - - -SW8T

Mar-OO 0 nfa 9.15
20.0 --+-All GLEGsnla

Apr-OO 0 nfa 4.63 nla 15.0

May-OO 0 nfa 922 nfa 10.0
Jun-OO 0 nfa 407 nfa 5.0
Jul-OO 0 nla 395 nfa

Aug- 0 nfa 6.97 nfa
0.0

'" '" '" 0 0 0 0 0 0 0 0 0
Sep- 0 nla 6.55 nla '" '" '" 9 0 0 0 1 9 0 9 0

1'; :> u c: .6 ~

~
c:

~ ~
c.

0 0 " lU " lU
-=l "z 0 ...., u.. ::;: ::;: en0 nla
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Average Delay Days for SWBT Missed Due Dates

DS3 Dedicated Transport
All CLECs SWBT 1B.0

# Missed Avg. No. Avg. No. Z-Value
160

Due Oates of Days of Days

Oct-99 a nla nla nla 140

Nov-99 a nla n/a n/a 120
Dec-99 0 n/a n/a n/a 1- - - - - SWBT I
Jan-OO a n/a n/a nla

10.0

Feb-aD a n/a n/a nla B.O
i----.--All CLECs I

Mar-OO 3 1.33 nla n/a 6.0
Apr-OO a n/a n/a nla

May-DO 0 n/a n/a n/a 4.0

Jun-OO 0 n/a nla n/a 2.0
Jul-OO 0 nla n/a nla

00
Aug-DO 0 n/a n/a n/a '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" <;> 0 0 0 <;> <;> <;> <;> 0
Sep-oo 3 16.00 n/a n/a U >- .:, c: 1> .... .... >- c: "5 '" a.

0 Q) '" Q) '" c. '" " " Q)0 z 0 -, \J.. ~ « ~
-, -, « <n

6 8.67 n

Dark Fiber
AIiCLECs SWBT

# Missed Avg. No. Avg. No. Z-Value 10

Due Oates of Days of Days 0.9
Oct-99 0 nla n/a nla 08
Nov-99 0 n/a nla n/a

0.7
Dec-99 a n/a nla n/a

Jan-DO a nla n/a n/a
06 -----SWBT

Feb-aD 0 n/a n/a nla 05 ----.--All CLECs

Mar-aD a n/a n/a nla 0.4

Apr-DO 0 n/a n/a n/a 03

May-OO 0 n/a nla nla 02
Jun-OO 0 n/a n/a n/a 0.1
Jul-O a n/a nla n/a

0.0
Aug-a a n/a n/a n/a '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0 0 0 0 <;> <;> <;> <;> 0
Sep-O a nla nJa n/a U >- .:, C 1> .... .... >- c: "5 '" a.

0 Q) '" Q) '" c. '" " " Q)0 z 0 -, \J.. ~ « ~
-, -, « <n

0 n/a

Analog Line Port
AIiCLECs SWBT 500

# Missed Avg. No. Avg. No. Z-Value 450
Due Oates of Days of Days

n/a
40.0

Oct-99 0 n/a 45.29

Nov-99 0 n/a 4.67 n/a 35.0

Dec-99 0 nla 2.21 n/a 300
- - - - - SWBT

Jan-OO 0 n/a 11.67 n/a 25.0 ----.-- All CLECs
Feb-DO 0 n/a 175 n/a

20.0
Mar-OO 0 n/a 9.15 n/a

Apr-DO 0 n/a 4.63 n/a 15.0

May-DO 0 n/a 9.22 nla 100 ' ,'j. , .. .. ..
" .. .. ~ ..

Jun-OO 0 n/a 4.07 n/a .. "",,"'.. -- ...
50 \ .... " .... ," .. ; , ...............

Jul-OO 0 nla 3.95 n/a - -0.0
Aug-DO 8 363 697 -0.70 '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" <;> 0 0 0 <;> 0 <;> 0 0

Sep-OO 13 23.38 6.55 6.71 1:5 >- .:, j, .... .... C: c. a.c:
'" c. >- "50 Q) '" Q) '" " -, " Q)

0 z 0 -, \J.. ~ « ~
.., « <n

21 1586
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNEI Oklahoma

Percent SWBT Caused Missed Due Dates> 30 Days

8.0 dB Loop - Field Work
All CLECs SWBT 18.0%

No. of # Missed % Missed % Missed Z-Value 16.0%
Orders > 30 Days > 30 Days > 30 Days

OCI-99 0 0 nla 03% n/a 140%

Nov-99 0 0 nla 03% nla 12.0%
Dec-99 0 0 nJa 0.3% n/a

Jan-OO 0 0 n/a 03% nJa
100% - - - - - -SWBT

Feb-OO 0 0 nla 0.2% n/a 8.0% --+--AIICLECs

Mar-OO 0 0 n/a
60%

Apr-OO 3 0 0.0%

May-OO 5 0 0.0% 40%

Jun-OO 4 0 0.0% 2.0%
Jul-OO 1 0 0.0%

Aug-OO 14 0 00%
0.0%

0> 0> 0> 0 0 0 0 0 0 0 0
~6 1 '1' 0> 0> c;> c;> ~ c;> c;> c;> c;> c;>

u :. " c: .0 a. iU' c:
~

Cl C.
0 Q)

~
Q) '" ~ ~

Q)0 z 0 u. :; ~ :; (f)

33 30

All CLECs SWBT 5.0%

No of # Missed % Missed % Missed Z-Value 45%
Orders > 30 Days > 30 Days > 30 Days

0 00%
40%

68 0.0% -0.06

45 0 0.0% 0.0% -005 3.5%

42 0 0.0% 0,0% -003 3.0%
- - - - - -SWBT

40 0 0.0% 0.0% -0.04 2.5%
36 0 00% 0.0% -003

--+--AIICLECs

0 0.0% 00% -002
2.0%

26

13 0 0.0% 0.0% -002 15%

23 1 4.3% 0.0% 3953 10%

14 0 0.0% 00% -003 05%
15 0 0.0% 00% -004

16 0 00% 0.0% -0.03
0.0%

0> 0> 0> 0 0 0 0 0 0 0 0 1;:
14 0 0.0% 0.0% -0.03 '1' '1' b c;> c;> ~ ~

c;> 9 c;> c;>
u > c: .0 >- c:

~
Cl C.

0 CD .!ll Q) til eo
~

:0 CD0 Z 0 u. :; ~ :; ~ (f)

14%All CLECs SWBT

# Missed % Missed % Missed Z-Value
> 30 Days > 30 Days > 30 Days 12%

Ocl-99 0 0 n/a 1.2% n/a

Nov-99 0 00% 00% 000
1.0%

1

Dec-99 0 0 nJa 0.0% n/a 0.8%
Jan-OO 1 0 0.0% 00% 000 - - - - - -SWBT

Feb-OO 0 0 n/a 0.0% n/a 06% i--+--AIiCLECs

Mar-OO 0 0 n/a 01% nJa

Apr-OO 6 0 0.0% 00% 000 04%

May-OO 1 0 0.0% 0.1% -0.03

Jun-OO 0 0 n/a 0.0% n/a 0.2%

Jul-OO 0 0 n/a 02% n/a
00%

Aug-OO 3 0 0.0% 0.1% -007 0> 0> 0> 0 0

~
0 0 0 0 0 0

i 0> b c;> c;> ~ c;> c;> c;> 0 c;>
21 0 0.0% 0.0% 0.00 ~ c: .0 >- c:

~ '" c.
CD

~
Q) c. '" ~ J. CD0 Z 0 u. :; ~ :; (f)

33 0 0.0% 0.2

BRI Loop
All CLECs SWBT 3.0%

No. of # Missed % Missed % Missed Z-Value

Circuits > 30 Days > 30 Days > 30 Days 25%
OCI-99 0 0 nla 03% n/a

Nov-99 0 0 n/a 03% n/a 2.0%
Dec-99 0 0 n/a 03% n/a

Jan-OO 0 0 n/a 05% n/a - - - - - -SWBT
1.5%

Feb-OO 0 0 n/a 0.6% n/a

f
--+--AIiCLECs

Mar-OO 0 0 n/a 1.3% nJa
1.0%

Apr-OO 0 0 n/a 24% n/a

May-OO 19
-.

0 0.0% 10% -043 , . .. ,
0.5%

Jun-OO 38 0 0.0% 00% 000
Jul-OO 33 0 0.0% 2,3% -087

Aug-OO 67 0 0.0% 07% -071
0.0%

0> 0> 0> 0 0 0 0 0 0 0 0 0
Sep-OO 61 1 1.6% 09% 058

0> 0> 0> c;> c;> ~ ~ c;> c;> ~ c;> c;>t; :. " c: .0 >- c: Cl c.
0 0 Q)

~ CD eo c. eo
~ ~ :0 CD

Z 0 u. :; ~ :; ~ (f)218 0.5% 0.7
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent SWBT Caused Missed Due Dates> 30 Days

ISDN BRI Port

All GLEGs SWBT 300%

No of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days 250%

0 0 nla 03% nla I

Nov-99 0 0 n/a 03% n/a .'
2,00%

Dec-99 0 0 n/a 0.3% n/a

Jan-OO 0 0 nla 05% n/a
-. -. - -SWBT

1.50%
Feb-OO 0 0 n/a 0.6% nla --+--AII GLEGs

Mar-OO 0 0 n/a 13% nJa 1,00%
Apr-DO 0 0 n/a 2A% nJa

May-OO 0 0 n/a 10% n/a
0.50%

Jun-OO 0 0 nJa 0.0% n/a

Jut-oo 0 0 n/a 2.3% nJa

0.7%
ODO%

Aug-DO 0 0 n/a n/a a> a> a> 0 0 0 0 0 0 0 0 0

0.9% 0;> 0;> a> 0 q q 'i' 'i' q q q q
Sep-OO 0 0 nfa n/a tl > '" C .0 :;; 5- :>- c

~
CD 0-a CD

~
CD (1J

~ " CD0 Z 0 u. ::;; -< ::;; -< (/)

0 0 n/a 0.7%

DS1 Loop

All GLEGs SWBT 35%

No. of # Missed % Missed % Missed Z-Value

Circuits > 30 Da s > 30 Days > 30 Days 3.0%

Oct-99 0 0 nJa n/a nfa

0 nla nJa n/a
2.5%

Nov-99 0

Dec-99 0 0 n/a nJa n/a
2.0%

Jan-DO 0 0 nJa n/a n/a _. _. - 'SWBT

Feb-OO 0 0 nla n/a nJa 1.5% --+--All GLEGs

Mar-OO 2 0 0.0% nJa n/a

Apr-DO 6 0 00% n/a n/a 1.0%

May-OO 23 0 00% n/a nla

Jun-OO 40 0 0.0% nJa nJa 0.5%

Jul-DO 26 0 00% n/a nJa
0.0%

Aug-OO 36 0 0.0% n/a n/a a> a> a> 0 0 0 0 0 0 0 0 0
0;> a> '1; 'i' 0 'i' 'i' q q q 0 q

31 1 3.2% nJa nJa tl ;, c .6 ffi ~
:>- c

~
e" 0-

0 CD l'l CD (1J
~ ~

CD0 Z 0 u. ::;; ::;; (/)

164 06%

DS1 Dedicated Transport

All GLEGs SWBT
No. of # Missed % Missed % Missed Z-Value

100.0%

Circui1s > 30 Days > 30 Days > 30 Days 90.0%

Oct-99 0 n/a n/a n/a 800%

Nov-99 0 n/a nla nJa 70.0%
Dec-99 0 nJa n/a nJa

600% • _. _. -SWBT
Jan-OO 0 0.0% n/a nJa

--+-- All GLEGs
Feb-DO 0 0.0% nJa n/a

500%

Mar-DO 0 0.0% n/a n/a 40.0%

Apr-DO 0 n/a n/a n/a 30.0%

May-DO 0 nJa n/a n/a 200%
Jun-DO 0 nfa nJa nla 100%
Jut-DO 0 nJa nJa nJa

00%
Aug-DO 0 nJa nla nJa a> a> a> 0 0

~
0 0 0 0 0 0

Sep-DO 0 00% nla nJa 0;> 0;> ~
q

~
q q q q 6, q

t3 > c ffi is. :>- c
~

0-
0 CD

~
CD (1J

~ " "0 z 0 u. ::;; -< ::;; -< (/)

0 0.0%

ISDN -PRI

All GLEGs SWBT 8.0%

No. of # Missed % Missed % Missed Z-Value

Glrcuils > 30 Days > 30 Days > 30 Days
7.0% I

Ocl-99 0 0 nJa 0.0% n/a 6.0%
Nov-99 0 0 n/a 00% n/a

Dec-99 0 0 n/a 0.0% n/a 50%

Jan-DO 24 0 0.0% 0.0% 000 4.0%
-. - _. 'SWBT

Feb-DO 0 0 n/a 0.0% n/a --+--All GLEGs

Mar-DO 0 0 nJa 00% nJa 3.0%

Apr-DO 0 0 n/a 00% n/a
2.0%

May-OO 71 0 0.0% 00% 000
Jun-DO 0 0 nfa 0.6% n/a 1.0%
Jut-DO 0 0 n/a 6.9% n/a

Aug-OO 72 0 0.0% 1.3% -097
0.0%

a> a> a> 0 0 0
~

0 0 0 0 0
Sei>-DO 0 0 nJa 00% nJa 0;> 0;> ~

q q ~ 'l q q q q
tl > C .0 (1J 5- c

~
CD 0-

0 0 CD
~ " (1J

~ " CD
12Mo 0 0.0%

z 0 u. ::;; -< ::;; -< (/)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

DSL - No Line Sharing
All CLECs All CLECs

No of # Missed 25%

Circuits > 30 Days

Oct-99 0 0 2.0%
Nov-99 0 0

Dec-99 0 0
15%

Jan-DO 0 0

Feb-GO 0 0

Mar-OO 0 0 10%

Apr-OO 1 0

May-DO 53 0 0.5%
Jun-OO 115 0

Jul-OO 147 0
00%

Aug-DO 134 0 '" '" '" 0 0 0 0 0 0 0 0 0q '" ~ c;> c;> 5' 5' ~ c;> c;> c;> c;>Se -DO 134 3 13 ;. c: D c:
~

en 0-
0 Q)

~
Q)

., 0- ., .s OJ Q)0 z 0 u. ::; <{ ::; <{ (/)

584 3 0

DSL - Line Sharing

All CLECs SWBT/AS! 1DO.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits > 30 Da s > 30 Days > 30 Days

80.0%
OCI-99 0.0%

Nov-99 0.0% 70.0%

Dec-99 00% 60.0%

Jan-DO 0.0% -- - '--SWBT
50.0%

Feb-OO 0.0% --+--All CLECs
40.0%

Mar-DO 00%

Apr-DO 0.0% 30.0%

May-DO 00% 20.0%

Jun-DO 00% 10.0%
JUI-DO 00%

0.0%
Aug-DO 00%

'" '" '" 0 0 0 0 0 0 0 9 0

0 0 nJa 0.0% nJa
q

~ '" c;> c;>
~ l c;> c;> s:: c;>

13 U c: D >- c: en 0-
D Q)

~
Q)

.,
~ .s ~

Q)0 Z 0 u. ::; ::; (/)

0 0 nJa

Analog Trunk Port

All CLECs SWBT 1.4%

No of # Missed % Missed %Missed Z-Value

Circuits > 30 Oa s > 30 Days > 30 Days 1.2%

Oct-99 0 0 nJa 12% nJa

0.0% n/a
10%

Nov-99 0 0 n/a

Dec-99 0 0 n/a 00% nJa 08%
Jan-DO 0 0 n1a 00% n/a

Feb-DO 0 0 n/a 00% n1a 0.6%
Mar-DO 0 0 nJa 0.1% nJa

Apr-DO 0 0 nJa 00% n/a 0.4%

May-DO 0 0 n/a 01% n/a

Jun-DO 0 0 n/a 0.0% n/a 0.2%

Jul-OO 0 0 n/a 02% n/a ~ -~ ~

00%
Aug-OO 0 0 nla 0.1% n/a

'" '" '" 0 0 0 0 0 0 0 9 0

'" q '" c;> 0

~ 5' c;> c;> c;> c;>
Sep-OO 0 0 n1a 0.0% nJa U > u c: D >- c:

~
en 0-

D Q)
~

Q) 9: ., .s ~
Q)0 z 0 u. ::; ::; (/)

0 0 n/a 0

Subtending Digital Direct Combination Trunks

All CLECs SWBT

No. of # Missed %Missed % Missed Z-Value
1.4%

Circuits > 30 Days > 30 Days > 30 Days
12%

Oct-99 0 0 n/a 12% n/a

Nov-99 0 0 nJa 00% n/a 10%
Dec-99 0 0 n/a 0.0% n/a

- - - -. -SWBT
Jan-OO 0 0 n/a 0.0% n/a 0.8%

Feb-DO 0
--+-A1ICLECs

0 n1a 00% n/a

Mar-DO
0.6%

0 0 nla 01% n/a
Apr-OO 0 0 n/a 00% n/a 0.4%

May-OO 0 0 n1a 01% n/a

Jun-DO 0 0 n/a 00% nJa 02%

Jul-DO 0 0 nJa 02% n1a .-.
0.0%Aug-OO 0 0 n/a 01% nJa

'" '" '" 0 0 0 0

~ 9 9 0 0
Sep-OO 0 0 n/a 0.0% n/a '" '" q c;> 2: 5' c;> c;> c;>u ;. u c: ., >- c:

~
en 0-

0 D Q)
~

Q) 9: ., .s OJ Q)

0 0 nJa 0
z 0 u. ::; ::; <{ (/)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Percent SWBT Caused Missed Due Dates> 30 Days

DS3 Dedicated Transport
All CLECs SWBT 1000%

No. of # Missed % Missed % Missed Z-Value 900%
Circuits > 3D Days > 3D Days > 3D Days

Oct-99 0 0 nla nla nJa
80.0%

Nov-99 0 0 nJa 00% nla 700%

Dec-99 0 0 nla nla nla 600%

Jan-DO 0 0 nla nla nla 500% - - - - - -SWBT

Feb-DO 0 0 nla 00% nla __AIICLECs

Mar-DO 9 0 00% nla nJa
40.0%

Apr-DO 1 0 00% nla nla 300%

May-DO 0 0 nla nla nla 20.0%

Jun-oo 0 0 nla nla nJa 10.0%
Jul-oo 0 0 nla nla nla

Aug-DO 0 0 nia nJa nla
00%

'" '" '" 0 0 0 0 0
~

0 0
~Se -0 19 0 0.0% nla nJa '" '" ~ 9 9 ~ ~ 9 q 9U > C .0 >- C

~ '" 0.
0 II>

~ II> '" 0. '" ~ ~
II>0 Z 0 lL :;: <l: :;: '"29 0 O.

All CLECs SWBT 100.00%

No. of # Missed % Missed % Missed Z-Value 9D00%
Circuits > 30 Days > 30 Days > 3D Days

80.00%
Oct-99 0 0 nia nla nJa

Nov-99 0 0 nJa 0.0% nJa 7000%

Dec-99 0 0 nJa nia nla 6000%

Jan-DO 0 0 nla nla nla 50.00% ---- --SWBT

Feb-DO 0 0 nJa 0.0% nla __AIICLECs
4000%

Mar-DO 0 0 nJa nia nla

Apr-DO 0 0 nJa nia nla 30.00%

May-OO 0 0 nia nJa nJa 20.00%

Jun-oo 0 0 nla nJa nla 10.00%
Jul-oo 0 0 nla nia nla

000%
Aug-OO 0 0 nla nJa nia

'" '" '" 0 0 0 0 0 0 0 0 0

0 nia nia nla '" 0,> ~ 9 9 q
~ 9 q 9 9 9Sep-OO 0 U > C .0 ii >- c :;j g- o.

0 II>
~ II> 0. '" ~

II>0 Z 0 lL :;: <l: :;: <l: '"0 0

14.0%SWBT

No of % Missed % Missed Z-Value

Circuits > 30 Days > 30 Days 120%

Oct-gg 0 nia 1.2% nia

I
100%

Nov-gg 0 nJa 0.0% nla

Dec-99 0 nJa 0.0% nla 8.0%
Jan-DO 0 nia 00% nla -- - - - -SWBT I
Feb-DO 0 nJa 00% nJa 6.0% __AIICLECs'

Mar-DO 0 nJa 0.1% nla

Apr-DO 0 nia 0.0% nla 4.0%

May-DO 0 nJa 01% nla

Jun-DO 0 nia 00% nia 20%

Jul-OO 8 0.0% 02% -012 __ J
0.0%

Aug-DO 34 0.0% 0.1% -022 '" '" '" 0 0 0

I
0 0 0 0

~00% 1515 '" 0,> '" 9 9 ~
q 9 9 9

Sep-DO 46 13.0% U ~ " C .0 >- C
~ '" 0..,

~
II> '" '" ~

:J .,
0 z 0 lL :;: :;: <l: rn

88
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance· Unbundled Network Elements (UNE) Oklahoma

Trouble Report Rate (%)

8.0 dB Loop (With Test Access thru Aug-DO)

All CLECs SWBT 3.5%

No. of # Trouble Trouble Trouble Z-Value
Circuits Re orts Report Rate Report Rate 3.0%

Oct-99 2,061 16 0.8% 1.8% -3.49

Nov-99 2,181 10 0.5% 2.0% -5.02
2.5%

.-
Dec-99 2,311 39 17% 2.3% -1.89

2.0%
Jan-OO 2,448 25 1.0% 1.7% -2.52 - - - - - -SWBT

Feb-OO 2,534 12 0.5% 1.8% -4.86 1.5% __A1ICLECs

Mar-OO 2,524 18 0.7% 2.2% -5.14

Apr-OO 2,521 11 0.4% 1.9% -5.35 1.0%

May-OO 2,570 18 0.7% 2.9% -6.63

Jun-O 2,632 11 0.4% 3.0% -7.57 0.5%

Jul-OO 2,610 12 0.5% 2.8% -7.18
0.0%

Aug-OO 2,654 20 0.8% 2.5% -5.62
'" '" '" 0 0 0 0 0 0 0 0 0

34 1.3% 2.3% -3.47 '" '" '" 0 0 0 0 'i 'i' 0 0 0
2,614 13 :> (, C: 1> c- c- c: ~ '" 6-

0 Ql
~

Ql '" :t '" .=; " Ql0 Z 0 LL ::;: ::;: <l: (/J

29,660 226 O.

SWBT 2.0%

Trouble Trouble Z-Value 1.8%
Report Rate Report Rate

1.6%
Oct-99 513 2 0.4% 0.6% -0.67

Nov-99 512 5 1.0% 0.6% 1.13 1.4%

Dec-99 505 9 1.8% 0.6% 3.61 1.2%

Jan-OO 501 4 0.8% 0.6% 065 '. __ .- -SWBT
1.0%

Feb-DO 482 5 1.0% 0.6% 1.12 __A1ICLECs

469 5 1.1% 0.7% 1.07
0.8%

Mar-OO

Apr-OO 464 5 1.1% 0.6% 1.43 0.6%

May-OO 451 1 0.2% 0.7% -1.21 0.4%

Jun-OO 445 1 0.2% 0.6% -1.05 0.2%
Jul-OO 445 0 0.0% 0.7% -1.74

0.8% -1.36
0.0%

Aug-OO 443 1 0.2%
'" '" '" 0 0 0 8 0 0 0 0 0

'" 'J: '" 0 0 0 0

~ 'i' 0 'i'Se - 440 3 0.7% 0,6% 0.25 t; (, C: 1J c- c- >. :; '" a.
0 Ql

~ Ql '" :t '" .=; ~
Ql0 Z 0 LL ::; ::;:

...,
(/J

41 0.7%

SWBT 10.0%

Trouble Trouble Z-Value 9.0%
Report Rate Re ort Rate

2.7% -0.37
80%

Oct-99 0 0.0%

Nov-99 0 0.0% 3.3% -0.40 7.0%

Dec-99 0 0.0% 3.3% -0.41 6.0%

Jan-DO 0 0.0% 2.5% -0.35 5.0% • - ----SWBT
Feb-DO 0 0.0% 1.8% -0.30 __A1ICLECs

4.0%
Mar-DO 0 0.0% 2.5% -0.35

0.0% 2.6% -0.36 3.0% . --
Apr-DO 0 . _.'

May-DO 0 0.0% 3.8% -0.93 2.0%

Jun-OO 5 8.2% 3.9% 1.67 1.0%
Jul-OO 9 9.4% 3.1% 3.39

5.5% 3.3% 1.44
0.0%

Aug-DO 9
'" '" '" 0 0 0 0 0 0 0 0 0

2.8% 0.24 '" '" '" 'i' 0 0 0 'i' ~ 'i' ~ ~Se DO 6 3.1% U :> (, c: 1> c- c- ",

~0 Ql
~ Ql '" :t '" .=; " Ql0 Z 0 LL ::;: ::; <l: (/J

29 5.0
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Oklahoma

Trouble Report Rate ("!o)

ISDN BRI Port

All CLECs SWBT 4.5%

No. of # Trouble Trouble Trouble Z-Value 4.0%
Circuits Reports Report Rate Report Rate

Oct-99 0 0 nla 2.7% nla 35%

Nov-99 0 0 nla 3.3% nla 3.0%
Dec-99 0 0 nla 3.3% nla

Jan-DO a a nla 2.5% nla
2.5%

- - - - - -SWBT

Feb-OO a a nla 1.8% nla 2.0% -+--AII CLECs

Mar-DO 0 0 nla 2.5% nla
1.5%

Apr-DO a a nla 2.6% nla

May-DO 0 0 nla 3.8% nla 1.0%

Jun-OO 0 0 nla 3.9% nla 0.5%
Jul-OO 4 0 0.0% 3.1% -035

Aug-DO. 7 0 0.0% 3.3% -0.48
0.0%

Ol Ol Ol 0 0 0 0 0 0 0 0 0

Sep-OO 7 0 0.0% 2.8% -0.44
Ol

~ 'g 0 0 0 0 0 0 'i' 0 'it; c': .0 "- "- >. c': "5 Co
0 " .!!l "

til
~ til

~ J. "0 z 0 u- ::;; ::;;
..,

(/)
18 0 0.0

A1ICLECs SWBT 12.0%

No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate 10.0%

Ocl-99 48 2 4.2% 58% -0.38

Nov-99 47 0 0.0% 4.4% -1.44 8.0%
Dec-99 46 0 0.0% 1.5% -0.82

Jan-DO 46 0 0.0% 2.9% -1.16 6.0%
-- - -- -SWBT

Feb-DO 30 0 0.0% 4.4% -1.15 _A1ICLECs

Mar-DO 14 0 0.0% 4.7% -0.81 4.0%
20 2 10.0% 0.0% 089

49 1 2.0% 0.0% 0.20
2.0%

81 8 9.9% 0.0% 0.44

107 3 2.8% 0.0% 0.24

9.0% 0.0% 0.42
0.0%

145 13 Ol Ol Ol 0 0 0 0 0 0 0 0 0

172 12 7.0% 0.0% 0.37
Ol Ol Ol 0 0 0 0 0

~
0 '& 0

t; :> " c': .0 "- "- ~ ~
0.

0 " .!!l "
til

~ ~
::J "0 Z 0 u- ::;; ::;; « (/)

41

OS1 Dedicated Trans rt

A1ICLECs SWBT 7.0%

# Trouble Trouble Trouble Z-Value

Reports Report Rate Report Rate 6.0%

Oct-99 0 nla 5.8% nla

Nov-99 0 nla 4.4% nla
5.0%

Dec-99 0 nla 1.5% nla
4.0%

Jan-DO 0 0.0% 2.9% -0.34 - - - -- -SWBT

Feb-DO 3 6.7% 4.4% 0.51 3.0%
_A1ICLECs

Mar-DO 2 2.9% 4.7% -055

Apr-DO 2 2.6% 0.0% 0.46 2.0%

May-DO 1 1.3% 00% 0.16

Jun-DO 1 1.0% 0.0% 0.14 1.0%

Jul-DO 2 1.9% 0.0% 0.19

0.0% 0.13
0.0%

Aug-DO 1 0.8% Ol Ol Ol 0 0 0 0 0 0 0 0 0

Sep-DO 5 3.4% 0.0% 0.26
Ol Ol Ol 0 0 0 0 '1 0 'i' 0 'it; ::. " c': .0 "- "- c':

~
Co

0 " til "
til

~ til
~ J. "0 z 0 .., u- ::;; ::;; (/)

17 2.3%

ISDN-PRI

All CLECs SWBT 0.1%

# Trouble Trouble Trouble Z-Value 0.0%
Reports Report Rate Report Rate

0.0%
Oct-99 0 0 nla 0.0% nla

Nov-99 0 0 n/a 0.0% nla 0.0%

Dec-99 0 0 nla 0.0% "nla 0.0%

Jan-DO 24 0 0.0% 0.0% -0.09 0.0% - - - - - -SWBT
Feb-DO 24 0 0.0% 0.0% -0.09

0.0% _A1ICLECs
Mar-DO 24 0 0.0% 0.0% -0.08

Apr-DO 24 0 0.0% 0.0% -0.06 0.0%

May-DO 96 0 0.0% 0.0% -0.11 0.0%
Jun-DO 96 0 0.0% 00% -0.18 0.0%
Jul-OO 96 0 0.0% 0.0% -0.11

Aug-DO 168 0 0.0% 0.0% -0.19
0.0%

Ol Ol Ol 0 0 0 0 0 0 0 0 0
Sep-DO 168 0 0.0% 0.0% -0.15

Ol Ol Ol 0 0 0 '! '1 0 'I 'i' 'it; :> " c': .0 "- c':
0 " .!!l "

til
~ til .=; ::J C>

"0 z 0 u- ::;; ::;; --, J. rn12Mo 0 0.0% O.
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Unbundled Network Elements (UNE) Oklahoma

Trouble Report Rate (%)

All CLECs In Parity 4.5%

No. of # Trouble Trouble (Yes =0) 4.0%
Circuits Reports Report Rate (No =2)

Oct-99 3 0 0.0% 3.5%

Nov-99 3 0 00% 3.0%
Dec-99 3 0 0.0%

Jan-OO 3 0 0.0%
2.5%

~ Benchmark I
Feb-OO 3 0 0.0% 2.0% \---All CLECs I
Mar-OO 3 0 0.0%

1.5%
Apr-OO 4 0 0.0%

May-OO 65 0 0.0% 1.0% .

Jun-OO 171 7 4.1% 0.5%
Jul-OO 321 6 1.9%

Aug-OO 447 13 2.9%
0.0%

a> a> a> 0 0 0 0 0 0 0 0 0

548
a> a> a>

~
0 0 0 0 0 ~ 0 '%.Sep-OO 7 1.3% t; :> " .6 .!. .!. >. C: 6>

0 '" ~ '"
11l

~ 11l .:: .:: :::J '"0 z 0 "- ::;: ::;: « en
1,574 33 2.1

200%

No. of Trouble Z-Value 180%
Circuits Report Rate

16.0%
Oct-9

Nov-99 140%

Dee-99 120%

Jan-OO 10.0% - --- - -SWBT

Feb-OO ___ All CLECs
8.0%

Mar-OO

Apr-OO 2.0% 6.0%

May-OO 45% 4.0%
-'.

Jun-O 2.7% 20%
Jul-O 3.8%

3.1%
0.0%

Aug-a a> a> a> 0 0 0 0 0 0 0 0 0
a> a> a> q 0 0 0 0 q 0 q 0

Se -00 0 0 nJa 17.2% nla t; :> " c: .6 .!. .!. >. c: ~ '" c.
0 '" l1l '" 11l

~ 11l
~ ~ "l0 z 0 ..., "- ::;: ::;:

0 0 nla 3.7

Analog Trunk Port
All CLECs SWBT 0.9%

No. of # Trouble Trouble Trouble Z-Value 08%
Circuits Reports Report Rate Report Rate

Oct-99 0 a nfa 0.6% nla 0.7%

Nov-99 a 0 nfa 0.6% nfa 0.6% . _.-
Dec-gg 0 0 nfa 06% n/a

Jan-OO a 0 nfa 0.6% nla
0.5% _. _. - -SWBT

Feb-DO a 0 nla 0.6% nfa 0.4% ___All CLECs

Mar-DO 0 0 nla 0.7% nfa
0.3%

Apr-DO 0 0 nfa 06% nfa

May-DO 0 0 n/a 0.7% nfa 0.2%

Jun-DO 0 0 nfa 06% nfa 0.1%

Jul-DO 0 0 nfa 07% nfa

0.8% nla
0.0%

Aug- 0 0 nfa a> a> a> 0 0 0 0 0 0 0 0 0
a> a> a> 0

~
0 0 q q 0 q 0

Sep- 0 0 n/a 0.6% nfa t; :> " C: .!. .!.
~ c: -l.

'" C.
0 '" l1l '"

11l
~ ~ .:: :::J '"0 Z 0 ..., "- ::;: :::;; « en

0 0 nfa O.

A1ICLECs SWBT 0.9%

No. of # Trouble Trouble Trouble Z-Value 08%
Circuits Reports Report Rate Report Rate

Ocl-gg 0 0 n/a 0.6% nfa 0.7%

Nov-gg 0 0 nfa 0.6% nla 0.6%
Dec-gg 0 0 nfa 0.6% nla

Jan-DO 0 a n/a 0.6% nfa
0.5%

-- ----SWBT
Feb-DO 0 a n/a 0.6% nfa 0.4% -+-A1ICLECs
Mar-OO 0 0 nfa 07% nla

0.3%
Apr-DO 0 0 nla 0.6% nla

May-OO 0 0 nfa 0.7% nfa 0.2%

Jun-OO 0 0 nfa 0.6% nla 0.1%
Jul-DO 0 0 nfa 0.7% nfa

Aug-DO 0 0 nfa 0.8% nla
0.0%

a> a> a> 0 0 0 8 0 0 0 0 0
Se -00 0 0 nla 0.6% nla ~

a> a>
~ ~

0 0 0 0 0 0:> " .:. .!. >. C: ~ '" c.
0 '" ~ '" 11l

~ 11l .:: :::J '"12 Mo. 0
0 Z 0 "- ::;: ::;: « ena nfa O.
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